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“Watch your step” 
is the word the fed- 
eral government is 
“Big 
Washing- 


passing on to 
Business.” 
ten has again given a stern warning to 
capitalists who have been planning con- 
solidations and mergers moving in the di- 
rection of monopoly. 

An address made by Assistant Attor- 
ney General Wm. J. Donovan, who is in 
charge of trust prosecutions, before the 
New York State Bankers’ 


its recent convention contained some plain 


Association at 


hints that the anti-trust laws will be in- 
Big 


Business pursues its tendency to combina- 


voked and prosecutions follow if 
tions that lead to monopolies and taking 
unfair advantage of the individual. 


cs 2 © & 


The excuse that greater efficiency and 


economy can be effected by forming great 
combines is waved aside. Even if that be 


a plausible justification, the fact remains 


that competition in business is a_ fixed 


feature of American policy, and that no 


organization of capital—no matter how 


powerful, or economical or efficient—will 
be allowed to injure the principle of indi- 
vidualism on which the United States is 
founded. 

Speaking no doubt for the administra- 
tion—for his words had the sanction of 
Cooli 


the Department of Justice 


President resentative of 





warned busi- 
ness that the anti-trust laws will operate 


te curb “undue combinations and consoli- 


and if present laws are not ade- 
find other 


means effective to handle the situation. 


dations,” 


quate, the government will 





A GOOD AMERICAN IDEA ON THE EVE 


OF JULY FOURTH 


He declared that if such mergers of 


capital are formed, the time will come 
when the government will interfere and 
regulate business. 

“Tt is not difficult,” said the assistant 
attorney general, “to conceive that as a re- 
sult of huge combinations being illegally 
formed and arbitrarily administered, the 
government should be forced to interfere 
and take over and regulate these corpora- 
tions, even though in so doing there might 


be developed a bureaucracy in the country 


with attendant evils greater than those 
sought to be corrected. 
“If that day should come, it will be 


due not so much to the desire of the peo- 


ple of this country to accept socialistic doc- 


trine as to the folly of those who, in their 


domination of industry, have failed to 


conform to the principle of competition 


upon which our economic life has been 


based.” 


* K aK 


Another before the bankers— 


Walter G. 


esting point that the 


speaker 
Merritt—emphasized the inter- 
anti-trust laws of 
laws,” in that they 
The 


according 


America are “liberty 


the iridividual. purpose of 


United 


“to prevent ex- 


protect 
our constitution, to the 
States Supreme Court, is 
perimentation with the fundamental rights 


of the individual.” 


“This concept,” said Mr. Merritt, “is 
truly American and apparently commends 
itself only to a people who place their 





self-reliant 


If the 


faith in 
individualism. 
organized—such as 
huge combinations 

of capital—run their 
juggernaut car over the unorganized, then 
individual enterprise will falter, and indi- 
vidual rights, individual initiative, imagina- 
tion and inventiveness will die. . 

“It is altogether too easy for those who 
tind legal barriers between them and their 
objective to become impatient at the re- 
straint, and to look upon such laws as an 
unwarranted encroachment on liberty. So 


it is that some business men little realize 


that, by and large, the anti-trust laws 
protect, more than they curtail, liberty, 
and that in truth they have become the 


real citadel of liberty.” 


It is this American individualism that 


prevents in our country the class align- 
ments and the class antagonisms that led 
to the British general strike. 

x* * xk &* 


Such discussions regarding business 
consolidations and mergers have more or 
situation. 


-_ 
less bearing on the telephone 


The maintenance of two strong groups in 
the telephone industry means that the in- 
dustry will be conducted along lines fol- 
lowing these American principles. 

During this month conferences between 
Bell 


resumed for the purpose of agreeing on a 


the Independent and groups will be 


procedure for such exchanges of proper- 


ties as may seem desirable. For the ben- 


efit of the industry as a whole, it is hoped 


that these conferences will result in a 
fair, equitable agreement that will pro- 
duce the harmony and cooperation that 
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will insure the welfare of the telephone 


business. 
* x *x * 


“The 


spoiled,” frankly says the LaGrange (IIl.) 


service is so good we _ are 
Citizens in an editorial praising American 
telepone service and criticizing people 
That 
seems to be a reasonable explanation. Liv- 
ing conditions in the United States have 
become that 


most of us are foolishly peevish if there 


who complain at trivial delays. 


so comfortable and _ easy 


is the least slip and things do not pro- 
ceed exactly according to schedule. 
It is, therefore, 


refreshing to run 


across a press comment such as that men- 


tioned. It goes on to say: 


“Modern business is built in and around 
the telephone until it has become indis- 
pensable. The telephone is so highly de- 
veloped that we have come to expect 100 
per cent accuracy, and complain loudly 
when we get a wrong number or an ‘Ex- 
cuse it, please.’ It is apparently always 
in order to complain about the poor tele- 
phone service; our memory does not go 
back to a time when we did not hear 
people complain about the service, and 
yet it is for the most part marvelously 
efficient. 


TELEPHONY 








COMING CONVENTIONS. 


Pennsylvania, Philadelphia, Bellevue- 
Stratford Hotel, August 30, 31 and Sep- 
tember 1. 


Indiana, Indianapolis, Claypool Hotel, 
September 21, 22 and 23. 


United States Independent Telephone 
Association, Chicago, Hotel Sherman, 
October 12-15. 








When one stops to think of the tele- 
phone service on the percentage basis and 
the number of correct calls we get to one 
that is wrong, the record is remarkable. 
The service is so good we are spoiled. 
Because Central usually answers very 
promptly, we are ready to criticize the 
service if we sometimes have to wait 15 
seconds. 

We do not know of any other business 
where the percentage of slips is so small 
compared to the chances for error. We 
believe that most of the abuse heaped 
upon Central is uncalled for. Making 
allowance for the new girls who have to 
be broken in from time to time, the 
operators are almost invariably courteous, 
patient and pleasant. 

On this, the 50th anniversary of the 
telephone, we want to take our hats off 
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to the most marvelously efficient service 
in the modern business world.” 
* * * *K 
Texas telephone men are proud of their 
great state. In a recent issue TELEPHONY 
referred to the gigantic task of building 
the Dallas-to-El 


Southern transcontinental telephone line, 


Paso link in the new 
commenting on the difficulties the con- 
struction crews overcame in crossing the 
wide, wind-swept spaces encountered. 

A Texas 
“Do 


from the 


says in a letter: 
that this 


Louisiana 


subscriber 


you know line, running 
state border to EI- 
The 
phone cable line between New York and 
Chicago is 861 miles long, only 30 miles 
of 831 miles, 


alone. 


Paso, covers 831 miles? new tele- 


longer than this stretch 
which 


some state!” 


is all in Texas Texas is 


True enough, Texas is some state, and 
it counts among its citizens some of the 
most progressive, 


enterprising telephone 


men in the country. They have been an 


important factor in settling the Texas 
empire — consisting of 262,398 square 
miles, or about 172,000,000 acres—and 


they have a great future ahead of them. 


Use of Graphics in Accounting Work 


Use of Graphic Charts an Effective Means of Giving Executives Important 
Operating Information in Visual Form—Suggestions for Preparing Graphs— 
Paper Read at Halifax Convention of Canadian Telephone Association 


The rapid growth of the telephone busi- 
ness, the wide expanse of the territory 
covered in its operations, and the ever- 
growing complexity of the problems which 
arise, have compelled executive and op- 
erating heads to demand an _ increasing 
measure of administrative guidance from 
the operating and financial reports fur- 
nished by the accountants of the organiza- 
tion. 

It is my intention to try to give you 
an idea of how the accounting department 
of a telephone organization can be of 
infinitely more value to the administrative 
heads than just merely in supplying them 
with statements. The day has passed 
when the accounting department is looked 
upon as functioning merely in the capacity 
of bookkeeper and auditor of the com- 
pany; its scope is being continually en- 
larged and broadened in that it is assum- 
ing an increasingly vital part in helping 
direct actual operations of the company. 

While the reports furnished by the va- 
rious sections of the accounting depart- 
ment are valuable, they purport only to 


By J. Cleugh, 


Statistician of The Bell Telephone Co. of Canada 


show the results for a certain period of 
time, in cost cases for the current month 
and the cumulative for the current year. 
Comparisons with previous results may 
also be given, such as increase over pre- 
vious month, increase over the same pe- 
riod last year, etc. 

But do these results and comparisons 
provide a complete and adequate picture 
for the executive? As a general rule, he 
is not only interested in the current re- 
sults but he is very much concerned with 
the trends of these results over a period. 
To illustrate this, take the case of a 
continued minor downward or upward 
tendency in the cost of a certain opera- 
tion. By reference only to the reports, 
this condition might possibly never be 
noticed, yet it may be of vital importance 
and require investigation. 

Furthermore, it is becoming quite evi- 
dent that, owing to the voluminous and 
comprehensive nature of the regular re- 
ports now being prepared, the executive 
cannot afford the time properly to digest 
and to interpret all of the data shown. 


It is apparent, therefore, in order to 
give the executive a quick and easy means 
of visualizing the important and _ signifi- 
cant information as to the company’s op- 
erations, that some method which is sup- 
plementary to the regular reports should 
be adopted. This can best be accom- 
plished by the use of simple graphic 
charts and, as practically all the required 
statistics are in the possession of the ac- 
counting department, the work of con- 
structing and preparing these charts should 
naturally be assumed by that department. 
I might state that, while chart work for 
this purpose is a comparatively recent 
development, it is already an established 
practice with most of the large telephone 
systems in the United States. 

In commencing any chart program, con- 
sideration should be given first to a series 
of charts showing the historical or gen- 
eral background picture of the growth 
and development of the company’s op- 
crating and financial results, covering a 
suitable period for which comparable data 
are available. 
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Great care and thought should be given 
to the selection of these charts, so that 
only those having a real value will find a 


place in the exhibit, which might be 
termed “The Fundamental Chart Ex- 
hibit.” <A definite series of fundamental 


charts cannot be recommended as essen- 
tial for all companies as conditions and 


interests' vary considerably in different 
companies. 
Results for the company as a whole 


should be used in this exhibit, as it is the 
intention to portray the over-all picture 
only without treating with great 
amount of detail. The charts to be in- 
cluded might be grouped under various 
headings such as: (a) Earnings, (b) Ex- 


any 


penses, (c) Plant and Stations, (d) Em- 
ployes, (e) Traffic, and (f) Assets and 
Liabilities. Again they may be divided 


between charts showing annual data and 
charts showing monthly data. To illus- 
trate a sample set of fundamental charts 
for the use of the executive I have had 
prepared a number of lantern slides. They 
are as follows: 
Earnings: 
1. ComposiTION 
—Exchange, 


OF ToTaAL REVENUES 
toll, miscellaneous 
revenues and sundry net earnings. 

2. TELEPHONE REVENUES PER Com- 
PANY StTATION—Exchange, | toll 
and total telephone revenues. 

3. Disposition oF Tota, REVENUES— 
Telephone expenses (except depre- 
ciation), depreciation, interest, divi- 
dends, and undivided profits. 

4. PrrcENTAGE DisposITION oF TOTAL 
REVENUES — Telephone expenses 
(except depreciation), depreciation, 
interest, dividends, and undivided 
profits. 

5. Tota TELEPHONE REVENUES, Ex- 
PENSES, AND NET TELEPHONE 
EARNINGS PER CoMPANY STATION. 
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DOLLARS 


1921 


1922 1923 





TOTAL TELEPHONE REVENUES, EXPENSES AND 


NET TEL. EARNINGS PER COMPANY STATION 
ALPHA BELL TELEPHONE COMPANY 


TELEPHONY 15 
COMPOSITION OF TOTAL REVENUES | 
ALPHA BELL TELEPHONE COMPANY 
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6 Tota. TELEPHONE REVENUES, Ex- ferred dividends) As RELATED TO 
PENSES, AND NET TELEPHONE AVERAGE COMMON STOCK. 
EARNINGS TO AVERAGE PLANT IN 13. Uwnpivivep PRrorits. 

SERVICE. Expenses: 

7. Net TELEPHONE EARNINGS TO Av- 14. DistripuTION or ToTAL TELEPHONE 
ERAGE PLANT IN SERVICE. ExPENsES — Taxes, depreciation, 

8. Net TELEPHONE EARNINGS As RE- current maintenance, other com- 
LATED TO AVERAGE PLANT IN mercial and traffic expenses. 
SERVICE. 15. PERCENTAGE DISTRIBUTION OF 

9. Tota, Net EarNinGs To AVERAGE ToTAL TELEPHONE ExpENSES— 
CapITAL OBLIGATIONS — Interest Taxes, depreciation, current 
and dividends to average capital maintenance, other commercial and 
obligations. trafic expenses. 

10. Totat Net Earnincs as RELATED 16. OPERATION AND ToTAL TELEPHONE 
TO AVERAGE CAPITAL OBLIGATIONS. EXPENSES. 

11. Batance Net Prorits (after pro- 17. OPpeERATION AND ToTAL TELEPHONE 
ferred dividends )to AVERAGE Com- ExpeNSES IN Per Cent oF TOTAL 
MON StockK—Common stock divi- TELEPHONE REVENUES. 
dends to average common stock. 18. Tora Trarric Expenses. 

12. BaLance Net Prorits (after pre- 19. Trarric ExPENSES PER COMPANY 

STATION, AND PER $100 or TorTAL 
TELEPHONE REVENUES. 
20. Tota CoMMERCIAL EXPENSES. 
21. ComMMeERCIAL ExpENSES PER Com- 
PANY STATION AND PER $100 oF 
ToraL TELEPHONE REVENUES. 
22. TotTAL CurrENtT MAINTENANCE 
EXPENSES. 
23. CURRENT MAINTENANCE RELATED 
To STATIONS, REVENUES AND 
PLant—Per company station; per 
$100 of total telephone revenues; 
@ and per $100 of average plant in 
service. 
4 24. Crepits AND Depits To DEpRECIA- 
re) TION RESERVE IN PER CENT OF 
o AVERAGE DEPRECIABLE PROPERTY. 
25. Tora TAxEs PER CoMPpANY STA- 
TION, PER $100 or AvERAGE FIxED 
CAPITAL, AND PER $100 or ToTAL 
TELEPHONE REVENUES. 
Plant and Stations: 
1) 26. GrRowTH oF ToTAL PLANT. 
27. Total PLANT pER COMPANY 
1924 1925 1926 * 
STATION. 
28. GrowtH oF Various CLASSES OF 
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TOTAL NET EARNINGS AS RELATED TO 
AVERAGE CAPITAL OBLIGATIONS 




















































































































lines, aerial wire, aerial cable, un- 


derground and submarine cable, 
underground conduit, station 
equipment, central office equip- 


ment, land and buildings, and all 
other. 


29. Wire MILEAGE—AERIAL AND UN- 
DERGROUND — Percentage composi- 
tion of wire mileage, aerial and 
underground. 

30. Gross ANd Net AppiTIONS TO 
PLANT. 

31. Net AppiTIons To PLANT. 

32. CONSTRUCTION WoRK IN PROGRESS. 

33. Gross AND Net GAIN IN Com- 
PANY STATIONS. 

34. Net Gain 1N CompANyY STATIONS. 

35. ACCUMULATED STATICN DEMAND 
—normal station demand excess 
over normal station demand. 

36. COMPANY AND CONNECTING STA- 
TIONS—main, P. B. X. extension 
and connecting stations. 

37. PERCENTAGE COMPOSITION OF Com- 
PANY SatTions—main, P. B. X., 
and extension stations. 

38. GrRowTH IN MACHINE SWITCHING 
STATIONS. 

39. ComMPpaANY STATIONS FOR EXCHANGE 
CIRCUIT. 

Employes: 

40. GrowtH IN TOTAL NUMBER OF 
EMPLOYES. 

41. Emptoyves as ReELatep To Com- 
PANY STATIONS. 

42. DistrisuTIon oF EmMpLoYES BY 
DEPARTMENTS—traffic, plant, com- 
mercial, accounting and all other 
departments. 

43. Totat Pay Roit—operation, cur- 
rent, maintenance, construction and 
reserve. 

Traffic: 


44. ORIGINATING 
Day. 


Locat CALLS PER 


6 ALPHA BELL TELEPHONE COMPANY 6 
‘ 5 5 0 
fs - , : 
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PLANT AND EguIrpMENT— Pole 45. Our Tort Carts per Day—in- 


cludes uncompleted calls and A-B 
traffic. 


Assets and Liabilities: 


46. 


48. 


49. 


GROWTH COMPOSITION OF 
Assets—physical property, receiv- 
ables, cash and stock and bonds. 
PERCENTAGE COMPOSITION OF ASs- 
sETS—physical property, receiv- 
ables, cash and stock and bonds. 
GROWTH AND COMPOSITION GF 
LIABILITIES—capital stock, funded 
debt and bills payable, other pay- 
ables, 


AND 


reserves for depreciation, 
and surplus. 

PERCENTAGE COMPOSITION OF LIA- 
BILITIES—capital stock, funded debt 
and bills payable, other payables, 
reserves for depreciation, and sur- 
plus. 
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50. Torat CapitaL OBLIGATIONS—capi- 
tal stock, bonds and notes 

51. CapitaL Stock 1N PERCENT OF 
TotaL CAPITAL OBLIGATIONS. 3 

52. CapiTaL OBLIGATIONS AND PLANT 
AND OTHER Assets (NeEtT)—total 
capital obligations, interest-bear- 
ing obligations, and plant and 
other assets (net). 

53. CapiTaAL OBLIGATIONS IN PERCENT 
OF PLANT AND OTHER ASSETS 
Net—total capital obligations, in- 
terest-bearing obligations. 

54. DeprecIATION RESERVE AS’ ReE- 
LATED TO ToTAL DEpRECIABLE 
PROPERTY. 

55. DEPRECIATION RESERVE IN PERCENT 
oF TotAL DEpRECIABLE PROPERTY. 


56. Surptus As RELATED TO ToTAL 
PLANT. 

57. SuRpLUS IN PERCENT OF TOTAL 
PLANT. 


In our company, a set of fundamental 
charts is maintained in a specially con- 
structed cabinet located in the board of 
directors’ room. This cabinet has a num- 
ber of unique features, the principal one 
being the way in which the front and 
sides fold up into a horizontal position 
with the back of the cabinet. 

The limited amount of space available 
was the chief factor in having it designed 
in this way, and also to procure as wide 
a spread of the display wings as pos- 
sible. These wings are mounted on an 
frame and each one can be taken 
out separately. 

As may be charts can be 
mounted on either side of a wing. This, 
of course, is not done in all cases, for the 
reason that the charts displayed in a 
of the two wings are grouped 
in most cases to show a series of charts 
relating to the 
stance, the 


iron 


seen, two 


spread 


same subject. For in- 


four charts which.can be 
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OPERATION AND TOTAL TELEPHONE EXPENSES 


IN PER CENT OF TOTAL TELEPHONE REVENUES 
ALPHA BELL TELEPHONE COMPANY 
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seen at the one time may be: (1) Com- 
position of Total Revenues; (2) Tele- 
phone Revenues per Station; (3) Dispo- 
sition of Total Revenues; and (4) Total 
Telephone Revenues, Expenses and Net 
Telephone Revenues per Company 
Station. 

Electric lighting fitted behind the up- 
per front ledge of the cabinet is another 
distinctive feature. All the charts con- 
tained in this cabinet are 12 inches by 
16 inches in size and are clearly visible 
from a short distance. There are three 
sections of charts—annual, monthly and 
quarterly. The last-named deals wholly 
with the operation of the employes’ bene- 
fit fund. 

In addition to the chart cabinet, each 
executive and operating official is furnish- 
ed with an individual set of charts, iden- 
tical with those contained in the cabinet, 
but reduced to fit a binder 334 inches by 
634 inches in size. The reason for adopt- 
ing this size of binder is its general utili- 
ty; as well as its availability for desk 
use. It is of a convenient pocket-size 
for reference by officials when travelling. 

It would be a fallacy to stop at this 
point and consider that our work was 
finished, once we had furnished the charts. 
Considerable benefit is going to -be de- 
rived from these charts if they are dis- 
cussed with executive and operating of- 
ficials. Chart conferences, therefore, are 
considered to be an essential factor in the 
development of any chart program. 


Each month, as soon as the results are 
available and the charts in our cabinet are 
brought up to date, the executive and oper- 
ating officials meet in the board room and 
a member of the accounting staff points 
out the major fluctuations and the signifi- 
cant changes, if any, in trends, giving in- 
sofar as he for these 
Further 


can the reasons 


fiuctuations and changes. infor- 
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The Bell Company of Canada Maintains a Set of Fundamental Graphic Charts in This 


Specially Constructed Cabinet, 


mation usually develops through discus- 
sion of variations by the operating offic- 
ials who are in close touch with their own 
branches of the service. 

There is really a double purpose in hold- 
ing these monthly conferences: The first 
is to discuss the significant changes tak- 
and 
the second is—shall I say—to educate the 


ing place, as disclosed by the charts; 


officials in making use of charts in the 
administration of the business. 

Probably at first it will be dificult, in 
some cases, to interest the officials in the 
use of charts, but by careful presenta- 
tion and chart conference, they will event- 
ually see the great benefit to be derived 
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Located in ‘he 


Directors’ Room. 


from the completeness, simplicity and use- 
fulness of the charts. 

There is one very important point to be 
borne in mind when preparing charts, and 
one absolutely essential to their success. 
Great care should be given to the mechan- 
construction of that when 
they are presented, not only will they por- 
tray the desired information, but they will 
also appeal to the eye. At the present 
time, there are a number of appliances on 
the market especially adapted for use in 
the construction of the use of 
which practically eliminates any freehand 
work whatsoever. It is not 


ical charts so 


charts, 


necessary, 
therefore, to employ a skilled draughts- 
man in this work: in fact, I believe girls 
may be used as long as they are neat and 
have the proper sense of laying out the 
chart. 

The main mechanical appliance is the 
lettering template, which is rather simple 
in design and very easy to use; the letter- 
ing in all the charts shown is executed by 
the use of these templates and a special 
called the “Leroy Lettering Pen” 
which is adapted for use with these tem- 
plates. It might not be amiss to mention 
here that these templates and 


pen, 


pens are 
also being used quite extensively in regu- 
lar draughting offices, for the reason that 
a more uniform size and style of letter 
can be constructed with their aid 
can be accomplished by hand. 
The other required is an 
ordinary ruling pen, a railroad pen, tee 
square or parallel attachment, a set of 
ribbori pens and other sundry devices gen 
erally contained in a draughtsman’s kit. 
Due consideration should also be given 
to the type of chart which will best de 
pict the facts, always bearing in mind the 


than 


equipment 
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purpose which it is going to serve, and 
who is going to use it. The types most 
area charts, curve 
charts, column charts and bar charts; also 
certain combinations of 


commonly used are 
these. 

As a general rule, if it is an overall pic- 
ture to be portrayed and it is desired to 
the area 
chart would be most suitable. Where it 
is required that the trend of two unre- 
lated but comparable items be depicted, 
the 


show several components, an 


then curve type should be used. 
Column and bar charts, which are those 
most generally prepared for publication, 
because of their greater effectiveness, can 
be used to advantage in many cases. 

A word or two may be said in regard to 
the methods of reproducing the charts, 
and also to the methods of keeping the 
charts up to date. It would be an ex- 
tremely expensive operation if each chart 
tc be distributed were to be completed by 
hand, so other methods must be adopted. 
The most common method of effective re- 
production is by means of the photostat 
machine, and possibly quite a number of 
the member systems already have this 
machine installed. This process is recom- 
mended where the distribution is limited, 
possibly up to 50 or 60 copies. 

In the event of a larger distribution, the 
offset printing probably the 
best. This work, of course, would have 
to be sent out to a printing establishment 


process is 


accustomed to the process. 

The use of blueprints or vandyke prints 
is not recommended for this work, one 
very good reason being that the size of 
the charts cannot be either enlarged or re- 
duced. 

In the matter of bringing charts up to 
date, the method used depends somewhat 
on what distribution is made of the charts. 
If the number is fairly large, the most in- 
expensive way would be to have them re- 
produced each month; while if the num- 
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ber is small, they could be extended by 
hand. The latter method requires great 
care and whether pencil or ink is used 
depends entirely on the prints themselves. 
Our cabinet charts are extended each 
month in pencil, which has proved to be 
the best method when photostat prints are 
used initially. 

Up to the present, I have been dealing 
only with the initial step in the use of 
charts in the administration of the busi- 
ness, the charts which portray the company 
overall results; but this is by no means 
the only use to which they can be put. 

Specific problems arise from time to 
time when it is necessary to analyze the 
detail procesess of certain operations, such 
as the relative costs of house service ex- 
pense or of maintenance feature. 
The results of such an analysis can best 


some 
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be depicted by the use of a carefully-se- 
lected number of charts, and if necessary, 
a limited amount of text, calling atten- 
tion to certain significant conditions pic- 
tured by the charts. 

Again, it may be desired to bring to the 
attention of certain officials out- 
standing condition in a specific part of 
the territory in which the company oper- 
ates. Here is a very large field for the 
use of charts, and one which, if properly 
developed, will go a long way towards 
establishing their value to the executive 
and operating officials, for it will be seen 
that this work, may, in some cases, effect 
a real saving to the company. 

These productions | 
tioned are 
Analyses.” 

It is also essential that the great mass 
of detail contained in the regular reports 
should. be subjected to continuous 
analysis. This, we believe, can best be 
done by the use of a graphic record, in 
which each account is recorded in graphic 
form, and in some cases separated by the 
geographical distribution of various ac- 
counts. A record such as this would not 
be distributed but would remain in the 
accounting department. 

The purpose of maintaining such a 
record is to keep under proper super- 
vision all of the accounts, any abnormal 
fluctuations shown being properly investi- 
gated and noted on the record. Suitable 
ratios such as “per station,” etc., may also 
be shown. 

These charts can be prepared by the use 
of a typewriter, for it is not necessary 
that they be. completed as carefully as 
those intended for distribution. As a 
source of graphic analyses, they are in- 
valuable, and can also be used in explain- 
ing fluctuations in the company results 
at the chart conferences. 

A very interesting and helpful series of 


some 


have just men- 


commonly termed “Graphic 
























































































































































































































































































































































































































































month is one showing the actual results, 
to date, as compared with what was fore- 
casted through the budget or provisional 
estimate. This series is made up of six 
pages, containing eight charts 
and a certain amount of tabular data. 


each page 
items, and 
first 
and second in percent- 
results from 
The 


view as to the results for 


Each page treats of four 
each item is depicted in two ways; 
im actual amount; 
age variation of the actual 
the budget or provisional estimate. 
latest available 
the year is also shown. 


The items on each page are: 


1. (a) Total Telephone Revenues. 
(b) Total Telephone Expenses. 
(c) Net Telephone Earnings. 
(d) Undivided Profits. 

(a) Total Net Earnings. 

(b) Interest. 

(c) Balance Net Profits. 

(d) Dividends. 

3. (a) Exchange Revenues. 

(b) Toll Revenues. 

(c) Miscellaneous 
ues. 

(d) Sundry Net Earnings. 

4. (a) Total Operation Expenses. 
(b) Total Current Maintenance. 
(c) Depreciation. 

(d) Taxes. 

5. (a) Trattic Expenses. 

(b) Commercial Expenses. 


No 


Operating Reven- 


(c) General and Miscellaneous Ex- 
penses. 

(d) Other Expenses. 

6. (a) Gross Additions to Plant. 

(b) Net Additions to Plant. 

(c) Gross Connections — Company 
Stations. 

(d) Net Gain in Company Stations. 


These charts are issued ‘as soon as the 
current month’s results are available and 
ure passed to the executive and operating 
officials who receive them about the same 
time as the regular monthly reports. 

One of the issuing these 
charts is to point out how the actual re- 


sults are diverging from what was fore- 


purposes in 
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charts which our company issues each casted, so that those responsible for pro- 


viding us with the forecasts will have 
some basis for revising them where neces- 
sary, in order to give the executive the 
most recent view of the anticipated results. 

Statistical projection are 
now being used to a great extent in the 
preparation of busi- 
More results can be ob- 
tained by the use of these methods than 
have been secured in the past. The tele- 
is affected by 
general business 
which it 


methods of 
forecasts of future 


ness. accurate 


phone business, as you know, 
the rise and fall in the 
in the operates, 
and this factor should be considered when 
preparing estimates of future 


community in 


growth. 


At the present time, our company is en- 


gaged in a study of economic conditions 


and is collecting data on the principal in 
agricultural 


dustries, manufactures and 


19 
activities in its territory, with the ulti- 
mate object of preparing a curve indi- 


cating the fluctuations in general business 
conditions over a_ sufficiently 
from which can 
the cycles of business. 


long period 
of years be determined 
when 
projected, wili be used in conjunction with 
the projections of certain series of 
phone data in 
received 


This curve, 


tele- 
measuring the estimates 
from the operating department. 
It is not my intention to go 


methods of 


into the 
statistical projection as that 
would involve some intricate problems of 
long time trend, variation, ac- 
cidental fluctuations and the like, but 1 
thought it might be in order to mention 
it in passing. In this work, 
an extremely important 
every step has to 
tc visualize the 
practically 

tangible view 


seasonal 


charts play 
fact, 
order 
would be 
gather any 
from the tabulated data. 

many other 


part—in 
be plotted in 
results, for it 
impossible to 


which 
graphic charts can be utilized but I think 
| have mentioned all the 
for the use of 
limited and, 


There are fields in 
principal ones. 
The scope charts is un- 


when it is considered how 
exceedingly simple it is to grasp the facts 
when form 
task of 


scrutinizing a mass of figures, the demand 


properly depicted in graphic 


instead of the more laborious 

for them is bound to grow. 
The accounting department today plays 

a very important 


part in the telephone 


business, and the more help it can give 
tc. the executive in the 


tc manage the 


matter of material 
business, the stronger its 
organization. 
It is a case of being able to place in the 
hands of the executive 


position will become in the 
information which 
is available from our records in the clear- 
est and most concise manner possible. No 
better method of 
than the use of 
carefully-selected, 


found 
charts, 
carefully-prepared and 


doing this can 


simple graphic 


carefully-presented. 
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Selling Telephone Service with 
Helpful Hints in Advertisements. 
By A. A. SHIELDs., 


When a man sits down to “write an ad- 
vertisement,” he generally becomes self- 
ccnscious. He is like the school boy, speak- 
ing his piece before the school and visitors 
on Friday afternoon; he is thinking more 
of whether he will be able to give a satis- 
factory performance than he is about the 
thought he is to deliver. 

There is too much worship of advertis- 
ing for advertising’s sake upon the part of 
some advertising men who want to make it 
a mysterious and difficult rite. What the 
newspaper advertisement is for is to carry 
your helpful suggestions to the people who 
will be interested in them and, therefore, 
are logical prospects for you. As David 
Dulaney expressed it in Printers’ Ink some 
time ago: 

“Frequently it is not a knowledge of ad- 
vertising he needs most, but a knowledge 
oi the mechanics of life.” 

If vou approach the task in an attitude 
ot saying, “I’m going to write an ad,” you 
often get one of two things. Either it is 
something that sounds like an attempt at a 
literary effort, using words that you would 
not naturally use, or you have, in an at- 





7 New Telephone 
Numbers 


Mrs. Cleo White, R., 

(irecevaeee sees 2505 
M. C. Hunter, R., 

errr rr re 
Fred Patterson, R., 

» od6 baie ee eee 
David H. Moore, R., 

cnseee eves Zee 
George P. Gernhardt, 

Ricccssecercceeeg 1411 
Jim Swisher, R., Subrn. 2029 


The Mansfield 
\ Telephone Co. 











Publishing New Telephone Numbers In the 
Daily Papers Not Only Aids the Sub-— 
scriber but the Company as Well. 


tempt to write a “selling talk,” gotten to- 
gether something that fairly shouts, “I’m 
going to sell that guy or die.” 

Your readers—if they read it at all—are 
not likely to remember any literary efforts 
or selling talks. What will they remember ? 

Edgar James Swift, a noted psychologist, 
says: “Facts for which we have no use 


are forgotten. Personal motives, of course, 
play the leading part in a good memory.” 

If you give them a helpful hint, it is 
likely to become one of the facts for which 
they have use. It becomes identified with 
their personal motives. 

What is a helpful hint? There is a sug- 
gestion in what Miss Helen Landon Cass, 
advertising manager for an Albany store, 
told the convention of Associated Retail 
Advertisers : 

“People don’t buy things to have things; 
they buy things to work for them. They 
buy hope, hope of what your merchandise 
will do for them. Earrings we buy, not as 
twinkling bits of jeweled metal, but be- 
cause they will give us youth or age, 
sophistication, piquancy or romance. We 
are trying to buy the gifts of the gods, two 
for 59 cents. Furs mean luxury, and the 
flattery of deep color against soft cheeks.” 

It is essential in advertising telephone 
service to consider what helpful hints can 
be given to people. Charles W. Mears, a 
marketing counsellor of Cleveland, Ohio, 
deplored the tendency of merchandisers to 
forget the people, except to want to shove 
goods on people. 

“But, people do not want goods shoved 
on them,” Mr. Mears pointed out. “The 








Long Distance 
Commands Attention 


off with 


ness wait 


immediat 


service a 


Letters may be left un- 
opened; visitors may be put 


long-distance telephone is 
not ignored. 


tance’”’ calls. 


Because the business man 
can go direct to the right 
party and be assured of an 
the long-distance telephone 


commuzication. 


an excuse; but the 


Other busi- 
s when “Long Dis- 


e hearing, he finds 


useful medium of 





Let’s Have a Telephone in 
Our Home 


Almost everyone has a telephone now. 

No more need to go out in the rain or cold and late at 
night to use a public telephone. 

Doctor, police, firemen, stofes, friends in town and out 
of town, Dads, Mothers and those of the young folks— 
all within quick call. 

Home life is given far greater convenience, protection 
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and pleasure at small cost with a telephone. 


Tell our Business Office you want one, and we'll have it 
quickly installed. 


Delaware Telephone Co., Inc. 
Walton 


Roscoe Downaville 








“What the Newspaper Advertisement Is for Is to Carry Your Helpful Suggestions to the People Who Will Be Interested in Them 


and, Therefore, Are Logical Prospects for You.” 
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lives of human beings are governed by 
wants, desires, longings. But does any mer- 
chandiser think of these all-powerful in- 
fluences as the biggest factor in his suc- 
cess?” 

Have I succeeded in pointing out to you 
that most profitable telephone advertising 
points out something profitable to the read- 
er of the newspaper ? 
helpful hint? 


Have I given you a 


New Subsea Telephone Combines 
Directional Control and Secrecy. 
Another important invention—a new 

sonic telephone which combines the merits 

of directional control and certain «elements 
of secrecy in underwater sound transmis- 


TELEPHONY 


received only by vessels in the particular 
direction in which the communication is 
sent. But these sonic beams can be turned 
in any direction and can be picked up by 
any vessel standing in the way of the beam 
—but only when equipped with the proper 
apparatus. 

This can be achieved for great distances 
in the present stage of the invention’s per- 
fection. So far as is admitted—and naval 
officials are reluctant to say much about 
the invention—its radius is approximately 
two miles. How much farther it will be 
possible to communicate by means of the 
new telephonic method and apparatus re- 
mains to be developed through further use 
and experimentation, but those concerned in 








and Footsteps” 






Last Day for Discount: 


18TH 





“Mailing a Cheque Saves Time 
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be possible to communicate over a distance 
of two miles between submarine and sub- 
marine, between a submarine and a sur- 
face ship or even between a submarine and 
a shore station, as well as between other 
types of ships. 


One of the secrets of the success of the 


invention is Dr. Hayes’ employment of 
short sound waves, or “super-sonics.” He 
discovered that these waves could be di- 


rected, and he then turned toward the in- 
vention of telephone transmitting appar- 
atus which would transmit the voice, musi- 
cal sounds and telegraphic dots and dashes 


on these 


“super-sonics” under water. 


These “super-sonics” are sounds at a 
pitch that are inaudible to the human ear. 


The range of sound vibrations, which are 
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Visit Your Friends 
These Gloomy Days 


Our long distance lines make it yossible for you to sit in comfort 
in your own home and visit your friends who are far away. 


The satisfaction is all out of proportion to the trifling cost. 


THE UNION TELEPHONE COMPANY 
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“It Is Essential in Advertising Telephone Service to Consider What Heipful Hints Can Be Given to People.” 


sion—has been credited to Dr. Harvey C. 
Hayes, the research physicist of the Naval 
Experimental and Research Laboratory at 
Bellevue, on the outskirts of Washington, 
1 ee 

It has been perfected to the point where 
telephoning under water for distances of 
two or more miles can be conducted as 
easily as in a city office, and so that dot- 
and-dash messages in cipher code can be 
transmitted in secrecy to a receiving appar- 
atus tuned in exact harmony with the send- 
ing device. 

In this latter respect it differs funda- 
mentally from all previous methods for 
submarine telephony which failed when it 
came to sending dots and dashes because 
the latter scattered in all directions and, if 
caught at all by receiving apparatus, were 
jumbled and out of place. 

Directional control of the messages sent 
by Dr. Hayes’ new sonic telephone is an 
important scientific achievement and it is 
this element which makes it possible for 
the newly-invented method and apparatus 
to send cipher messages from warship to 
warship without being read by a listener-in 
unless he has a receiving device so tuned 
as to be able to pick up sound waves vi- 
brating at the exact frequency at which 
they are transmitted. 

And this new method of telephony is 
directional—it is sound beam telephony— 
messages sent by this apparatus would be 


confident that ultimately it will be possible 
to send and receive messages over great 
distances undersea by the sonic telephone. 

Dr. Hayes, inventor of both the method 
and the apparatus, is also the inventor of 
the sonic depth-finder by means of which 
it is now possible to survey and register in 
a day ocean depths that formerly took 
months to fathom. This new method is 
also one of almost unbelievable ease. The 
sonic depth-finder was first installed on 
the naval destroyers Corry and Hull and 
so revolutionized ocean depth-finding that 
they are being installed on many other 
warships. 

For his discoveries and developments of 
new instruments for measuring submarine 
depths by sound waves Dr. Hayes was 
awarded the Cullum gold medal by the 
American Geographical Society and the 
Levy medal by the Franklin Institute. 

Radio is not employed in the sonic tele- 
phone, but electrical apparatus is used for 
transmission of sound from point to point 
under water. In the experiments during 
which the invention was developed and 
proven, the human voice, music from 
phonographic records and other sounds 
were sent and clearly received. 

The tests outside the laboratory were 
conducted on the Potomac River. In the 
trials naval barges equipped with the ap- 
paratus were used. 


These tests demonstrated that it would 


audible to man’s ear, is from 30 to 30,000 
kilocycles. It is understood that a pitch 
as high as 120,000 kilocycles was utilized 
in the experiments conducted under the 
direction of Dr. Hayes. 


human audibility. 


This is far above 
Previous efforts at correct submarine 
transmission of dots and dashes have failed 
for several reasons. One of these was 
that beam control, or directional transmis- 
sion, had not been discovered. Long waves 
of sound were sent out in every direction 
and these, upon contact with the uneven 
bed of the sea, echoed back in such a way 
that some of the dots that had been tele- 
graphed ahead of dashes were received 
ahead of the latter, and vice versa. 


Oklahoma Has Over One-Quarter 
Million Telephones in Service. 
The annual reports of telephone com- 

panies filed with the telephone department 

of the Oklahoma Corporation Commission 

as of January 1, 1926, show there are 208,- 

532 owned telephones and 33,019 service 

telephones in the state, a total of 241,551. 
There are 

companies 


approximately 70 mutual 
which do not report to the 
commission and B. Richardson, telephone 
engineer of the commission, estimates that 
they have 10,000 subscribers. 
thus 251,551 
Oklahoma. 


There are 


telephones in service in 








Personal Notes From the Field 








Miss Anne Barnes, of Des Moines, 
Iowa, traveling chief operator, lowa In- 
dependent Telephone Association, is tak- 
ing a two-months’ vacation. She 
July 15 for California where most of her 
vacation will be spent. 


leaves 


A. E. Holt, manager at Geneva, Neb., 
for the Lincoln Telephone & Telegraph 
Co., been transferred to York, 
where the managerial duties will be re- 
leased to him by District Manager C. G. 
Bennett. He has been succeeded as man- 
ager at Geneva by Frank Kubat. 

T. A. Upham has succeeded Carl 
Dieckmann as manager for the Illinois Bell 
Telephone Co. at Vandalia, Ill. 


Fred Spoeri, manager of the Portland, 


has 


Ore., office of the Pacific Telephone & 
Telegraph Co. for 14 years, has been ap- 
pointed division supervisor of sales for 
the Oregon district. 

Mr. Spoeri will be succeeded as manager 
of the Portland office by Patrick Bacon, 
veteran employe of the Pacific Bell com- 
pany, and former chief supervisor of the 
Portland business office. 

For 20 years Mr. Spoeri has been en- 
gaged in telephone work. His first work 
was in Southern California, where he be- 
came manager of telephone offices in sev- 
eral cities. Later he went to Spokane as 
manager and in 1912 he was transferred 
to Portland. 

Mr. Bacon the service of 
the company for over 40 years, starting as 
an operator when boys were employed. 


has been in 


Lawrence E. Croake of Plattsburg, 
N. Y., for several years past the general 
auditor of the Northern New York Tele- 
phone Corp., has been appointed secre- 
tary-treasurer of the corporation to suc- 
ceed the late George H. 

Mr. Croake was born at 
Wyo., July 3, 1891, and 
the public schools of 


Rymers. 

Rawlins, 
was educated in 
Lake, N. 


Y. Following the completion of his high 


Saranac 
school course, he taught school a year. 
He first affiliated himself with telephone 
activities plant clerk 
for the New York Telephone Co. at Sara- 


when he became a 


nac Lake, in October, 1910. His superiors 


recognizing his untiring energy and loyalty 


to the interests of the company, trans- 
terred him to Plattsburgh, N. Y. 

When the Northern New York Tele- 
phone Corp. was formed in 1913, Mr. 


that 
In 1920 he became general 


Croake became plant accountant of 
organization. 
which 


that 


auditor, position he filled so ac- 
Mr. death 


he was promoted to the position of secre- 


ceptably upon Rymers’ 
tary-treasurer 

The Northern 
Corp. operates in 
of New 


New 


four 


York 


nothern 


Telephone 


counties 
York state, serving a_ territory 




















Lawrence E. Croake Has Been Promoted to 


the Position of Secretary-Treasurer of 
the Northern New York Telephone 
Corp., Plattsburgh, N. Y. 


exceeding 8,000 square miles, containing 
25,000 The toll plant alone is 
worth a million and a quarter. 

In all his work Mr. Croake has car- 
ried out his belief that the careful super- 
vision of the records in connection with 
not only cash, but also materials and sup- 
plies, is absolutely necessary for the prog- 
ress of the telephone company. 

Obituary. 

Franz C. Kuhn, for the past six years 
president of the Michigan Bell Telephone 
Co., and prior to that time chief justice of 
the Michigan Supreme Court, and one of 
the state’s 


stations. 


Republicans, died in 
Harper hospital, Detroit, on June 16. 
Although Justice Kuhn had not been in 


leading 


the best of health for several months, his 
death totally unexpected. He had 
worked every day until about the first of 
June weeks ago when he left for a 


Was 


two 
weak- 
ened condition, the result of a severe cold 
last winter. He 
Hlarper hospital June 12. 


weeks’ vacation, complaining of a 


he contracted entered 

Justice Kuhn was born in Detroit Febru- 
ary 8, 1872, and since his early twenties 
had been a power in state politics. 

\ man of surpassing ability in every 
field he entered, his career actually dates 
from his college days at the University of 
Michigan. 

After attending the public schools of Mt. 
Clemens he went to Ann Arbor to round 
off his 


colleges. 


education in the literary and law 
He graduated from the literary 
department of the university in 1893 and 


took his law degree the following vear. 


22 





Out of school at the age of 22, he was 
confronted, like other graduates, with the 
choice of entering the office of an estab- 
lished lawyer and working for little or 
nothing or of risking it himself. He de- 
cided on the latter course, went to Mt. 
Clemens, hung out his shingle and imme- 
diately had the recognition of his older 
townsmen. 

Soon after he distinguished himself as 
a full-fledged politician at a Macomb coun- 
ty convention, battling in the face of odds 
for the nomination of a friend. As a re- 
sult he was nominated circuit court com- 
missioner by the same convention and a 
few months later elected. He served as 
commissioner for four years and was then 
chosen prosecuting attorney, an office he 
held with distinction for three consecutive 
terms. 

In 1904 he was elected probate judge 
and was re-elected in 1908. A year later 


Attorney General John FE. Bird was 
appointed to the supreme bench of the 
state to fill a vacancy, and the vacant 


attorney generalship was tendered to Mr. 
Kuhn. He accepted and in the fall of the 
same year was elected to the full terms. 
Justice Kuhn’s promotion to a place on 
the bench of Michigan’s highest court 
came about in 1912, when he was appointed 
by Governor Chase S. Osborn to succeed 
the late Justice Charles A. Blair, who had 
died in office. 
nominated 


In the same year he was 
elected to the full term, 
and remained on the supreme court bench 
urtil 1919. 
supreme 


and 


His last three years on the 
bench that reflected 
especial honor upon him because of his ele- 
vation during that period to the position 
of chief justice. 


were ones 


He resigned with the intention of re- 
suming his law practice, but was prevailed 
upon instead to accept the presidency of 
the Michigan Bell Telephone Co. 

During his years as supreme court jus- 
tice, Justice Kuhn made an admirable rec- 
ord for his clear reasoning and his pure 
diction and numbered his friends by the 
thousands in every city and hamlet of the 
State. 

There are 10,000 telephone workers in 
the state employed in the company’s 226 
exchanges and the humblest of these work- 
ers never hesitated to talk over his troubles 
with “the Judge,” as he affectionately was 
known. 

Kuhn 


Justice was a director of the 
National Bank of Commerce, the Union 
Trust Company, the Industrial Bank of 
Detroit, the Central West Casualty Co. 


and the Detroit Railway & Harbor Ter- 
minals Co. He was also a member of a 
number of social, professional and business 
organizations. He is 


survived by his. 


widow, a daughter and two sisters. 
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STROWGER 
pyTOMATIC TEL 


CHEPSTOW 
CASTLE 


Founded in the 11th 
Century by William 
Fitz-Osbern, Earl of 
Hereford, to defend 
the Roman road in- 
to South Wales. 


It was almost wholly 
rebuilt in the 13th 
Cent iry, and has 
been held success- 
ively by the Earls of 
Pembroke, Thomas 
De Brotherton, the 
Dukes of Norfolk, 
the Earls of Wor- 
cester and Oliver 
Cromwell. 





A TREBUCHET 






v7; 
- 7 TM {STROWGER)} LEADs IN GREATBRITAIN 





M (STROWGER) FILLS 
THE BREACH 


HEPSTOW, on the River Wye, affords interest- 
ing contrasts between ancient and modern. 





An old world market town and river port, Chepstow 
is essentially modern in its communications, 
having been equipped with A. T. M. (Strowger) 
Automatic Telephones in 1915. 


Chepstow affords an excellent example of the 
adaptability of the A. T. M. (Strowger) system to 
the hundreds of similar small provincial centres of 
limited population, where the telephonic traffic 
problem is often more difficult than in the larger 
industrial and business cities because of the night 
service, for which there is a very limited demand, 
but which nevertheless has to be provided. 

















An A. T. M. Strowger Exhibit at the Science Museum, South Kensington, London 











“\__ AUTOMATIC TELEPHONE 
MANUFACTURING COMPANY LTD 


MILTON ROAD-EDGE LANE 4 
LIVERPOOL 


o LONDON OFFICE 2 
NORFOLK HOUSE : NORFOLK St 


STRAND -W:C:2 





ENGLAND 








When writing to Automatic Telephone Mfg. Co., Ltd., please mention TELEPHONY. 
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When writing to Automatic Electric Inc., please mention TELEPHONY. 
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rowger Automatic Equipment 
fers Unequalled Facilities _ 
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For Quick and Easy Expansion 


The fundamental soundness of the small unit con- 
struction which has always been a feature of 
Strowger Automatic telephone equipment has been 
proven by many years of successful application. 


a 


* 


A. 


No matter how fast or how far a telephone com- 
pany grows, if it operates Strowger Automatic 
equipment, not a unit nor a switch need ever be 
scrapped. Equipment is added one line or several 
hundred lines at a time, as needed. Made, assem- 
bled and tested at the factory, the new apparatus 
is merely set in place with the working equipment 
and quickly interconnected ready for service. 
Changes in arrangement to accommodate changes 
in traffic are made just as easily. 


Ee) 


oti 


A. 


A. 


ae 


Moreover, a company operating Strowger Automatic 
equipment can always keep abreast of the times. 
Each succeeding addition embodies the improve- 
ments and refinements that result from accumu- 
lated experience. 
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Automatic Electric Inc. 


Factory and General Offices: 1033 West Van"Buren Street 
Chicago, U. S. A. 
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The Financial Side of Companies 


Items of Interest Regarding Financial Matters of Independent and Bell 
Telephone Companies—Facts and Figures from Annual Reports Show Healthy 
Growth of Industry and Improved Demand for Securities on Part of Public 


Report Shows 8 Per Cent Paid on 
Capital Stock. 

The annual report of the Stanton Tele- 

phone filed Nebraska 

State Railway Commission, shows that it 


Co., as with the 
earned 8 per cent dividends in 1925 on its 
$30,000 worth of stock, paid it and passed 
$159 to surplus. The company is owned 
by A. W. manager, and H. D. 
Miller, secretary and treasurer, in equal 


forbes, 


shares. 

The company has a fixed investment of 
$47,917 and total assets of $58,286. In 
addition to its stock it has a depreciation 
reserve of $19,791 and a surplus of $5,535 
invested in property. 

City exchange revenues for 1925 totaled 
$8,522 and farm $5,446, a total of $13,968. 
Toll receipts were $1,180, making a total 
income of $15,148. Total operating ex- 
penses were $12,177, made up as follows: 
Maintenance, $2,228; depreciation, $2,272; 
traffic, $3,167; commercial, $4,510. 

This left an operating income of $2,971, 
with miscellaneous revenues that increased 
the net to $3,003. Taxes of $464 were 
paid, and dividends of $2,400. The com- 
pany increased its fixed assets during the 
year only $394, but is planning to purchase 
some farm lines and that has impelled it 
to ask for authority to increase the stock 
issue to a maximum of $35,000. The com- 
stations, a gain of 12 


pany serves 711 


during the year. 


New Stock Issue Over-Subscribed 
Shortly After Sale Began. 

A tremendous success was scored by the 
employes of the Northwestern Bell Tele- 
phone Co., which recently undertook to sell 
worth of new pre- 
This represented 50 thou- 
sand shares, and has been over-subscribed. 

The facts with respect to the stock were 


five million dollars’ 


ferred stock. 


given to the employes on February 12. 
They immediately began canvassing their 
triends with applications. The formal sale 
hegan on February 22, and on February 24 
the books 


subscription. 


were closed with an over- 
The total number of applications were 
20,332 and the shares they 


called for was 82,218, or a 63 per cent 


number of 
oversubscription. Many former employes 
of the company were among the number. 
\fter the sale closed, applications con- 
tinued to pour in. The maximum number 
was ten shares and 5,109 persons signed 
applications for that number, while 8,502 
The stock is a 614 
per cumulative preferred. Housewives lead 
the list in number, there being 3,454 of 


wanted but one share. 


them. Next in order were clerks and ste- 
nographers, 1,565 and 1,395, respectively. 
The sale was conducted through a spe- 


cially organized bureau at the Omaha 
headquarters, and this handled all the 
applications. It was found that 9,312 


wanted to pay cash and 11,022 to buy on 
the partial payment plan. Allotments were 
made on this basis: All who subscribed for 
one share were given one, ail who wanted 
two got two, three was cut to two, four 
and five get three, six, seven and eight get 
four, and nine and ten get five. 


Favorable Financial Showing by 
Southern California Company. 
The Southern California Telephone Co., 

operating in Los Angeles and vicinity, re- 

ports to the California Railroad Commis- 
sion its 1925 operating revenue at $16,469,- 

685.67, as compared $12,079,149.69 

for 1924. The operating expenses, ex- 

cluding taxes for 1925, are reported at 
$12,311,181.55, and at $11,771,287.13 for 

1924, leaving net operating revenue of 

$4,158,504.14 for 1925, and $307,862.56 for 

1924. 

During 1925 taxes charged to operation 
amounted to $986,629.43, and for 1924 to 
$791,912.04. Deducting the taxes leaves 
operating income of $3,171,874.71 for 1925, 
and a loss of $484,049.48 for 1924. Adding 
to the operating income, the non-operating 
income of the company results in a gross 
corporate income (which represents the 
amount available for interest, amortization 
of debt discount, other fixed charges, non- 
operating expenses, dividends and surplus) 
of $3,365,568.29 for 1925, and a loss of 
$285,167.43 for 1924. 


with 


A. T. & T. Earnings Increase 
During First Quarter. 

A substantial increase in earnings for 
the first quarter of 1926 is reported by 
the American Telephone & Telegraph Co., 
whose net for the period was $27,867,985, 
as against $25,909,639 in the same quarter 
last year. This increase reflects the gen- 
erally good business condition of the coun- 
try, according to Walter S. Gifford, 
president. 

Mr. Gifford told stockholders of efforts 
by the company to perfect transatlantic 
telephony to assure its employment for 
commercial purposes. 

“While in the development of two-way 
transatlantic telephony there are many 
problems yet to be solved before anything 
approaching commercial service can be 


given,” Mr. Gifford explained, “it is hoped 
that some day it will be possible to con- 


26 


verse with any.one in England or on the 
continent. 

Our continued efforts to develop trans- 
oceanic telephony are in line with the pol- 
icy of the company to provide for the Bell 
system any improvement in telephony that 
will increase the range and usefulness of 
telephone communication.” 

Appended to the statement was the re- 
port of income for the first quarter, which 


follows: 
3months 3 months 
ending ending 
March 31, March 31, 
Earnings: 1926. 1925. 
Dividends ....... $22,248,921 $17,714,717 
eS errr re 33,059,268 4,637,163 


Telephone operat- 
ing revenues ... 
Miscellaneous reve- 

nues 


22,739,422 20,589,869 


80,372 125,61 


on 


1 wm 





TEE. waxdsoncots $48,127,985 $43,067,366 


Expenses including 





ee 14,842,126 11,869,922 
Net earnings....... $33,285,859 $31,197,443 
re 5,417,873 5,287,803 





3alance or net in- 
WD. oso sud $27 867,985 $25,909,639 
Dividends . 20,767,104 19,065,674 





poeauienae $ 7,100,881 $ 6,843,964 


Balance 


The figures for 1926, according to the 
statement, are subject to minor changes 
when the final figures for March are con- 
sidered. The net earnings are equal to $3.02 
a share earned on 9,215,975 shares out- 
standing. In 1925 the net equaled $2.82 a 


share on 9,173,443 shares outstanding. 





Annual Report of the New York 
‘1elephone Co. 

The report of President J. S. McCulloh 
of the New York Telephone Co. on the 
operations of the company for the year 
ended December 31, 1925, was recently 
made public. President McCulloh  in- 
forms the stockholders in this report that 
the earnings of the New York company 
showed some improvement in 1925 over the 
preceding year, but still fell considerably 
short of the amount necessary to provide 
a reasonable return on the fair value of 
the property. ? 

“The net return from telephone opera- 
tion on the book cost of the property, 
which is much below its present value, 
with allowance for working capital was 
4.67 per cent which compares with 3.55 
per cent earned in 1924,” according to the 
report. “In New York City, where rates 
are most inadequate, the net return was 
4.09 per cent in 1925 and 2.78 per cent in 
1924. (Continued on page 28) 
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Views of Tornado of June 16, and Damage in Clarinda, lowa. Manager F. M. Lantz of Farmers’ Mutual Telephone Co. Says That 
About 15 Telephones Were Blown Away and Five Blocks of 25—-Pair Cable Disappeared. About 1! Miles of Standard—Construction 
Farm Lines Were Completely Wiped Out, There Being No Trace of Poles or Evidence of Where They Stood. The Company’s Loss 
Will Be Approximately $2,500 and Some of Service Will Not Be Restored for Weeks. Only Southern Part of Town Was Struck. 
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(Continued from page 26) 

“In computing these percentages, how- 
ever, there has been included as operating 
revenue $8,255,546 received from the 10 
per cent surcharge in effect under court 
ordérs in New York City and from the 
increased rates in New Jersey. 

Including these items, the company’s net 
income available for dividends for the 
year was $19,024,733. This was sufficient 
to provide for dividend payments of $18,- 
001,126 which were made, and to leave a 
balance for surplus of $1,023,607. Ex- 
cluding the amounts subject to possible 
refund the operations for the year would 
show a deficit of approximately $7,000,000. 

Your company serves directly about 2,- 
500,000 telephones in New York state, 
northern New Jersey and a small part of 
Connecticut. Nearly 1,450,000 of these 
telephones are in New York City and 
some 622,000 in New York State outside 
the city. Naturally in a business of this 
size revenues and expenses are both large. 

Due in part to the addition of nearly 
200,000 telephones * to the system, both 
gross revenues and expenses reached new 
high totals and the actual increase in net 
income was $4,094,021 over that in 1924. 

Expenditures for new construction of 
the New York Telephone Co. in 1925 
totaled $74,374,000, of which the prin- 
cipal items were as follows: Land and 
buildings, $11,990,000; central office equip- 
ment, $18,946,000; subscribers’ station 
equipment, $18,416,000; exchange lines, 
$21,360,000; and toll lines, $2,637,000. 

The program for 1926 calls for an ex- 
penditure of $67,974,000 for new construc- 
tion and estimates for the next five years 
indicate that $313,524,000 will be spent for 
betterments and extension to meet the 
growing demand for service. 

During 1925, 526,764 new _ telephones 
were installed, 328,665 were disconnected, 
resulting in a net gain of 198,099. This 
was somewhat below the 1924 _ records 
when the net gain in stations was 208,724. 
During the past five years the company 
has experienced a net gain of over 830,- 
000 stations. 

The average number of daily calls dur- 
ing the year was more than 11,400,000. 
“This immense volume of traffic,” accord- 
ing to. the report, “was handled with 
greater speed than ever before without 
disturbing the balance between speed and 
accuracy that must be maintained. By 
every method of comparison and measure, 
the service was the best ever rendered by 
your company.” 

The company’s earnings statement and 
lalance sheet for the year ended Decem- 
ber 31, 1925, follow: 


OPERATING REVENUE 


Exchange service ......... $125,653,607.57 
a rye ee 37,007 ,656.79 
Miscellaneous .........0... 221,402.47 





Total operating revenue. .$162,882,666.83 


OPERATING EXPENSES 
I Mae ee a erate > a niaam $ 3,610,971.14 
Operation expense 68,014,300.05 


TELEPHONY 


MESiMNHENONCE 6 oe cccrccccccce 50,188,694.31 
MIE Soscisie wae aen eerie 4,010,043.74 
SE ag caus, vapeee 150,506.56 
MN seithias Sotaedcaenese 10,572,361.71 





Total operating expenses .$136,546,877.51 
Net telephone earnings....$ 26,335,789.32 
Dividend and interest earn- 








| ge RRR eee 3,775,573.76 
Miscellaneous non-operating 

EN “Guhcy bagiaenandkeae 41,285.19 

Total net earnings....... $ 30,152,648.27 
Deduct miterest .........¢. 11,127,915.06 
Balance net income....... $ 19,024,733.21 
Less surcharge New York 

City and rate increase in 

the state of New Jersey, 

subject to possible refund  8,255,546.24 





Balance available for divi- 

__ | ROE eee $ 10,769,186.97 
Unappropri- 

ated = sur- 

plus, Janu- 

ary 1, 1925.$28,333,703.05 
Plus addi- 

tions and 

deductions 


(net ) 1,644,831.54 





29 978,534.59 





$ 40,747,721.56 
Deduct Dividends, 








Preferred 
stock ....$ 1,625,765.71 
Common 
stock . 16,375,360.00 
18,001,125.71 
Unappropriated surplus, 
December 31, 1925....... $ 22,746,595.85 
ASSETS 


A NE 8 cto a was $ 66,918,918.21 
Telephone plant .......... 472,622,808.95 
Construction in progress... 21,713,437.39 
Furniture, fixtures, tools and 








a eeeieee 13,766,762.85 
Cash and deposits......... 6,449,654.58 
Advances to system corpora- 

ME Goce iuasatdunccusoas 4,692,464.47 
Bills and accounts receiv- 

| SORES nie Sere 19,481,782.25 
Stocks and bonds.......... 38,841 ,199.48 
oemie funds.........0.:- 265,404.40 
Unamortized debt discount 

and expense ............ 3,508,681.51 
Prepaid expenses ......... 2,008,324.53 

i ema $650,269 438.62 

LIABILITIES 
Capital stock issued— 

rea rrre *$204,692,000.00 

a 25,000,000.00 
Premiums on capital stock. 171,244.26 
Bonded Gebt ......00.0000. 135,007,315.00 
Real estate mortgages...... 121,750.00 
Advances from system cor- 

eee *85,488,553.99 
Accounts payable ......... 12,524,208.79 
Accrued liabilities not due.. 6,366,445.32 
Service billed in advance.. 455,098.84 
Reserve for employes’ benefit 

eer eee 4,502,000.00 
Reserve for accrued depre- 

I, ccs, ea ee tite cies oan 139,545,177.79 
Reserve for contingencies. 13,649,048.78 
Surplus unappropriated..... 22,746.595.85 

_ | eee ree $650,269 ,438.62 


*On January 2, 1926, $76,908,000 capital 
stock was sold and _ proceeds applied 


towards liquidating a like amount of ad- 
vances from system corporations. 
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Annual Report of International 
Corporation and Subsidiaries. 
In its consolidated earnings report for 

1925 the International Telephone & Tele- 

graph Corp. and subsidiaries, with head- 

quarters in New York City, show a net in- 
come of $4,668,228 after depreciation, in- 

terest, taxes and subsidiary preferred divi- 

dends. This is equal to $11.90 a share 

earned on 392,139 shares of stock. In the 
preceding year the income was $1,930,063, 
or $11.02 on 175,000 shares. 

In addition the corporation received $1,- 
341,213 non-recurrent income from other 
than ordinary operations in 1925, as against 
$1,240,152 of such income in 1924. Thus 
the total net income for 1925 was $6,009,- 
441, equal to $15.32 a share on the 392,139 
shares, as compared with $3,170,215, or 
$18.11 a share on the 175,000 shares in 
1924. 

Gross earnings for the past year, in- 
cluding telephone operating revenues and 
gross on sales, fees for services, dividends, 
interest and miscellaneous income, were 
$17,036,999. Expenses of operation, sell- 
ing and general items, taxes and deprecia- 
tion, totaled $8,953,362, while charges of 
subsidiaries were $1,975,093. Interest and 
discount charges aggregated $1,440,314. 


In the consolidated balance sheet are 
shown current assets of $37,037,310, as 
against current liabilities of $10,756,959. 
Included in the current assets were cash, 
$10,070,908 ; accounts and notes receivable, 
$9,569,029; inventories, $13,034,945; pre- 
ferred stock of affiliated company held for 
sale and other marketable securities, $3,- 
213,509; due on subscriptions to stock, 
$500,567; deposits for matured interest, 
dividends, etc., $404,304; and sundry cur- 
rent assets, $244,044. Surplus totaled $6,- 
246,837. 


In his report to stockholders President 
Sosthenes Behn said: 

“The Cuban Telephone Co. continued its 
very satisfactory development and, with an 
increase of 7,355 stations during the 12 
months, had 60,748 telephones in operation 
at the end of the period. The year was 
the largest in the company’s history in 
both gross and net earnings. The num- 
ber of employes of the International Tele- 
phone System as a whole at the end of 
the year was 27,237. The number of stock- 
holders has increased in four years from 
846 to 2,774. During the same period the 
number of telephones in the system in- 
creased from 45,000 to 193,000. 

The Compania Telfonica Nacional de 
Espana acquired during 1925 the greater 
portion of the telephone systems of Spain 
which had not entered the initial consolida- 
tion. Such acquisitions were made from 
the Mancomunidad of the Province of 
Cataluna and in 12 important Spanish 
cities. As a result of them, there was an 
increase of 11,206 telephones, making a to- 
ta! of 102,945 telephones in operation by 
this company. 
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RELIABLE PROTECTORS 





No. 975B No. P495 








No. 977HH 
Approved 


Farm line protectors that pay cost 
of installation the first season they 
are installed, by elimination of all 
dirty carbon troubles, to say 
nothing of improvement in service 
received. 


lectric Company 
3145 Carroll Avenue Chicago, Illinois 














When writing to Reliable Electric Co., please mention TELEPHONY. 








North Indiana Association Meets 


Annual Meeting of Northern Indiana Telephone Association at Lake Wawasee 
Brings Out Excellent Attendance—Business Combined with Pleasure at 


This Annual ‘‘Family 


From an attendance standpoint the 14th 
annual meeting of the Northern Indiana 
Telephone Association held at the South 
Shore Inn, Lake Wawasee, June 22, 23 
and 24, was the largest and most suc- 
cessful in the history of the organiza- 
tion. 

June 
. new officers and directors were elected 
for the coming year as follows: W. D. 
Daniels, of Knox, president; Frank V. 
Newman, La Porte, vice-president ; Claude 
R. Stoops, Nappanee, 
treasurer; C. E. 


During the morning session on 


25 


secretary and 
Koontz, of Bremen, and 
Roscoe Pontius, of Rochester, directors. 

Henry Barnhart 
dent of the 


of Rochester, presi- 
Indiana Telephone Associa- 
tion, delivered the address of welcome at 
the opening dinner on Tuesday evening. 
\lbert Stump, of Indianapolis, the Demo- 
cratic nominee for United States Senator, 
speaker on the theme, 
“The Benefits of the Service Rendered by 


was an eloquent 


Telephone Companies in the Interest of 
Humanity.” He pointed out that the tele- 
phone annihilates and keeps the 
people of the country in close touch with 
one another. 

A most 


space 


interesting demonstration was 
B. King of the Indiana Bell 
Telephone Co. on “Conditions 


given by E. 
Affecting 
plant school on 
order that the audience 
could hear the tone given out by the test- 


Transmission,” at the 
Wednesday. In 


ing equipment, amplifying apparatus was 
inserted to give adequate volume. 

The demonstration covered the cause of 
transmission troubles affecting 
impedance 
bridged across the circuits, low impedance 
relays, high 


magneto 


cord circuits, high drops 


resistance joints, weak bat- 
teries in magneto subscriber sets, receiver 
interference, defective 


defects, inductive 


unbalanced circuits and other causes of 
transmission trouble. Discussions followed 
the demonstration. 


The 


was conducted by Professor R. V. Achatz, 


afternoon session on Wednesday 


of Aurora, and was along the lines of 


“The Benefits of the Use of Copper In- 
Wire on 
Circuits.” 


stead of [ron Rural Subscribers 


Toll 


Fred Thomas of the Indiana Bell Tele- 


and 


phone Co., gave a talk on “Thrift,” using 
charts indicating the value of systematic 
saving, the advantage of keeping a budget, 
and his company’s plan of purchasing 
stock on the monthly payment plan. 

\t the 
Wednesday 


Bernetha, of 


conference on 
Miss Belle 
presided. Miss 
Marguerite Norris, of LaPorte, explained 


operators’ 
morning, June 23, 


Rochester, 


many of the details of the correspondence 





THE INDEX FOR VOLUME 90 
OF TELEPHONY. 


The index for Volume 90 of “Tele- 
phony,” which was completed with the 
issue of June 26, 1926, is now ready for 
distribution among those who keep com- 
plete files. 

In this index are listed all of the im- 
portant articles which have appeared be- 
tween January 2 and June 26. It will be 
supplied free of charge to those making 
application. 





course of the United States Independent 
Telephone Association. Thirty  enroll- 
ment secured from those in 
attendance with a promise of many more. 


cards were 

Miss Bertha Faut, traveling instructress 
for the Indiana Bell Telephone Co., In- 
dianapolis, gave a very interesting talk 
on the C-L-R method. She explained 
that at present a great many of the offi- 
cers were only using it on direct-circuit 
trafic, although it 
built-up circuits. 
station 


applied on 
It is used on station-to- 


can be 


and 
which the 


person-to-person calls on 
subscriber has furnished the 
called telephone number, or on which the 
called place is a non-directory point. 

Miss Faut clearly explained each step 
cf the C-L-R method. Both large and 
small offices are using this method, and 
have found it very satisfactory, both from 
the subscribers’ and the telephone com- 
pany’s viewpoints. 

The chief operator of the Logansport 
Telephone Co., Miss Ethel 
Payne, gave an interesting talk on “The 
Method of Operators.” Her 
subject dealt with the training of oper- 
ators in 


Logansport, 
Training 


offices which have no training 


schools. 

The chief operator, she stated, explains 
the switchboard to the student and _per- 
observe the 
The 


instruc- 


mits her to listen-in and 
work of an experienced operator. 
student 


tions to study. 


is then given a set of 
When she 
these, she is permitted to answer calls at 


has mastered 
the switchboard with an experienced oper- 
ator listening in with her. 

Miss that she 


toll operators should have local experience 


Payne stated believed 
before handling the toll. 
Mrs. Sarah Bolton, chief 


the Commercial Telephone Co., Warsaw. 


operator of 
talk on “Cooperation of Tribu- 
tary Offices With the Toll Center.” She 
stated that there was a much better spirit 


gave a 


«f cooperation between the tributary oper 
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”” Get-Together Gathering of Executives and Operators 


ators and their toll centers than there has 
ever been before. There are not so many 
disputes in the length of conversation or 
the giving of reports between the oper- 
ators. Listening on way circuits before 
ringing has done much to improve the 
service. 

Mrs. Bolton added that a better under- 
standing of the rules has brought about 
a better spirit of cooperation among the 
operators. 

Miss Vema Mack, chief operator of the 
Home Telephone Co., of Elkhart, in a 
talk on “Local Operating,” said that voice 
training plays an important 
operator’s work. 


part in an 


Fire calls, early morning calls, and in- 
formation calls were thoroughly discussed 
and brought considerable discussion from 


the audience. Miss Mack also discussed 
the rotating and passing of calls. 
Miss Lillian Cox, chief operator of 


the Winona Telephone Co., Knox, talked 
or “Service Complaints.” When a person 
comes to the office to report an irregularity 
of the service, this is a good time to have 
him visit the operating room. 

Miss Cox explained how people were 
conducted through the 
ments, how 


various depart- 
they were en- 
lightened on many subjects pertaining to 
telephone work. She also added that all 
service complaints should be 
and, if possible, an O. K. 
the subscriber. 
Invitations 


and often 


followed up 
obtained from 
from Roch- 
ester, Elkhart, LaPorte and Knox for the 
hold 


ings in these cities. 


were received 
district meet- 
The invitations were 
referred to the directors for action. Ar- 
with the South 
Shore Inn for holding the annual conven- 
tion in 1927 on June 21, 22 and 23. 


association to future 


rangements were made 


In the way of entertainment, which was 
unusually boat trip in 
launches was participated in by those at- 
tending the convention. 


successful, a 


An innovation introduced by the 


committee of salesmen in the distribution 


Was 


ef paper caps, noise-makers, dolls for the 
young girls and sparklers for the young 
boys at the seven o'clock get-together 
dinner on Tuesday at which over 200 were 
in attendance. Marimba-phone and cello 
Miss Arline Stuckman, of 
Nappanee, were one of the features of the 
The 


eram, which followed, was in charge of 


selections by 


evening. dancing and social pro- 


the entertainment committee of the sales- 
men, H. W. 


W. Rodormer and F. L. 


Hogue, chairman, George 
Eldridge. 
The evening entertainment on Wednes- 


day, June 23, was in charge of the enter- 














July 3, 1926. TELEPHONY 31 








Announcement 

















‘TRUSS TYPE’’ BONITA RING 


(for new leads or replacements) 





SEND FOR SAMPLES 





Cameron Appliance Co. 


Everett, Mass. 











When writing to Cameron Appliance Co., please mention TELEPHONY. 
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tainment committee and consisted of vocal 
selections by the Misses Dorothy and 


NATURE’S VANITY CASE 
By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, Iowa 


Ruth Wiedergott, of Knox, and dancing. 


New York Association Commences 


Summer Activities 
A district telephone meeting and traffic 
conference of the Up-State Telephone As- 
sociation of New York will be held Friday, 
July 9, at Colgate Inn, Hamilton, Madi- 
son county. Hamilton can be easily 





One afternoon, recently, while waiting in a department store rest-room 
for a friend, I had quite an interesting time watching people of all sorts. 
Some were richly dressed; some poorly dressed; old folks, middle-aged folks, 
young folks; happy folks, and otherwise; women with babies, women with 
bundles, women with vanity cases, and women with babies, bundles and vanity 





reached by all telephone people from the 
counties of Madison, Oswego, Oneida, On- 
ondago, Herkimer, Cortland and Chenango. 

“Relief operators should be put in charge 
of switchboards and all the regular ones 
should be sent to the operators’ school,” 
says J. G. Ihmsen, vice-president and gen- 
eral manager of the association. 

“Every telephone man within the dis- 
trict, both member and non-member is in- 
vited, and must attend ‘he meeting if he 
wishes to cooperate wii!: others, for the 
good of the industry.” 

Mr. Ihmsen has just seit out a circular 
letter to the New York companies directing 
attention to the annual convention of the 
Pennsylvania State Telephone & Traffic 
Association to be held on Monday, Tues- 
day and Wednesday, August 30, 31, and 
September 1, in the Bellevue-Stratford 
Hotel, Philadelphia, Pa. 

“By that time,” says Mr. Ihmsen, “the 
Sesqui-Centennial exposition will be com- 
plete in every detail and in full swing. 
These dates are also within the school 
vacation period, which makes it possible 
for those having children to bring them 
to the exposition at that time. It is the 
desire of the Pennsylvania association to 
make these three days Independent tele- 
phone days at the Sesqui-Centennial, and 
they are asking every Independent asso- 
ciation to cooperate with them in accom- 
plishing this end. 

“Acting in that 
which has built up the Independent group 
to its present efficient and enviable posi- 
tion in the industry, your association is 
urging its members to make their plans 
to visit the Sesqui-Centennial during the 
Pennsylvania 


spirit of cooperation, 


time of the association’s 


convention.” 





July District Meeting of Illinois 
Telephone Association. 

The July district conference of the IIli- 
nois Telephone Association will be held 
in Farmington on Thursday, July 8. In 
conformity with the practice of the as- 
sociation, the program will be framed 
to include features of importafice to tele- 
phone operating companies, including an 
informal group discussion of interesting 
features of telephone company 
management or operation. 

In combination with the program of 
the conference itself, a moving picture 
display has been arranged to which not 
only those in attendance at the confer- 


or local 


cases. 
lavishly. 
necessity, surely, I hope. 


many, all in use, at the same time. 
along the vanity-case line. 


appearance. 


who does not have that desire? 


her. Do you? 


was put. 


By constantly harboring evil 


pathetic, optimistic, and sincere. 
through the countenance. 


sur face. 





The babies and bundles were soon deposited on chairs; next, the vanity 
cases were opened and a portion of the contents applied, either sparingly, or 
And this act was oft-repeated. 
Otherwise . oa 
Vanity cases are all right—I have one myself. But I had never seen so 
Of course, that set me to thinking thoughts 
These thoughts: 

What a lot of money we women folks spend to improve our personal 
What a lot of effort, too—and the improvement does not stay on 
hardly any time; surely, not long enough to pay for the effort expended. 

The saying, “Save the surface and you save all,” does not apply in our 
applications of the contents of the vai cy case. 
is that which is beneath the surface—ourselves. 
our improvement if we desire to make ourselves permanently pleasing; and 
If there is such a one, I do not care to meet 


One woman was angrily berating her little boy for not sitting where he 
Between her provoked ejaculations, she was carefully penciling her 
lips into a Cupid’s bow with a lip stick. 
under like conditions, but I was not in sympathy with the mother. 
picture she photographed in my memory is not pleasing to recall. 
thoughts—jealousy, 
bitterness, and peevishness toward others, or personal failure-thoughts—our 
faces, no matter how artistically tinted, will reflect them. In 
thoughts mis-shape the features; will make the face disagreeable looking. 
The countenance that is good to look upon, even though it may be illy- 
favored, is the one belonging to the individual whose thoughts are kind, sym- 
Because, such thoughts are bound to shine 


MORAL: Beautify beneath the surface and you will beautify, also, the 


“Habit,” I reflected, “more than 


” 





No, because what really counts 
It is there we must make 


Of course, I have never had to work 
The mental 
unkindness, ridicule, 


time, these 























ence but the general public as well is cor- 
dially invited. 

All of those present will meet with the 
local business and civic leaders in a get- 
together luncheon and sing at noon. Tele- 
phone executives and operators are urged 
to make a special effort to be present. 
The usual traffic conference is included 
ii the plans for the meeting and will be 
found to be of special interest to all op- 
erators. 


Texas Telephone Company Pur- 
chased by Chicago Parties. 
The South Plains Telephone’ Co., 
owned by L. H. Plain, of Brownfield, 
Texas, has been purchased by F. N. Knee- 
land, of Chicago, IIl., who has also 
bcught a number of other exchanges in the 

South Plains territory. 

A new company will be formed, it is 
reported. W. M. Harris, of Tahoka, 
Texas, who sold his telephone exchange at 
that place to Mr. Kneeland, will be dis- 


trict manager of the new company, which 
will embrace eight exchanges. 

The South Plains Telephone Co. oper- 
ates exchanges at Brownfield, Levelland, 
Meadow, Morton, Plains, Ropesville and 
Seagraves. 


Valley Telephone Co., Lebanon, 
Ohio, Changes Hands. 


Through arrangements just completed 
control of the Valley Telephone Co., Leba- 
non, Ohio, which operates tele- 
phone exchanges in Lebanon, Mason, 
Morrow, Waynesville and Harveysburg, 
passes to Chicago capitalists. Ward H. 
Snook of Snook, Hillhouse & Co., Co- 
lumbus, represented the Chicago parties. 

The price paid for the transfer of con- 
trol is said to be about $137,000, the 
Chicago interests to take over both com- 
mon and preferred stock and bonds out- 
standing. The Valley Telephone Co., ac- 
cording to its statement for the year 1925 


had $50,000 in common stock, $48,475 in 
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What a 
VOLTMETER 


cannot tell you 


OST batteries start out with about the same volt- 
age. But soon after installation many suffer a se- 
vere drop in voltage. They drag through the rest of their 
lives, barely “‘getting by”’ until they are thrown away. 
While they are in use, hearing over the phones is difficult. 


French batteries have the right voltage, from the start, 
and hold to a high level until practically the end-point. 
They deliver a steady, uniform flow of “‘juice” that makes 
excellent transmission. This quality is known as uniform 
capacity. It is something the voltmeter cannot measure 
except by frequent tests. 


The ability to sustain this uniform capacity over a long 
period of time is due to the staying power of French 
batteries. 


They have this staying power in both busy phones and 
phones that are used only now and then. Their remark- 
able recuperative ability enables them to begin rebuild- 
ing their strength the instant the receiver is hung up, 
and their mechanical and chemical construction prevents 
leakage of their current in idle phones, or on the shelf. 


Special Internal Construction 


Uniform capacity and staying power are built into 
French telephone batteries by a special chemical com- 
position and internal construction. There are hundreds 
of formulas for making dry cells, but only one produces 
the kind of battery that French batteries are, and the 
French Battery Company is the only manufacturer who 
uses it. 


But you can have all the advantages of French batteries 
at no extra cost. They are sold through telephone equip- 
ment manufacturers and leading electrical jobbers 
throughout the country. There is a stock near you. 


FRENCH BATTERY COMPANY 


Madison, Wisconsin 


Branches: Minneapolis - Kansas City - Atlanta - Dallas - Chicago - New York 
Cleveland - Detroit + Pittsburgh Denver + Boston 


Also Makers of Ray-O-Vac Radio Batteries 


Los Angeles 





FRENCH BATTERY. COMPANY 
MADISON wiscons!™ 4 


Spring Connectors. French telephone cells can 
now be furnished with either flat spring clip 
terminals as illustrated, or screw connectors. 


Brass Dowel Post. Full con- 
tact and perfect connections 
are now made sure in French 
batteries by screwing a brass 
dowel post into the center of 
the carbon pencil. Thisis shown 
in the illustration at the left 
No chance for separation of 
metal and carbon at any time 
during the entire life of the cell. 





Packing. Barrels are out of date in packing 
French batteries. A new type of box has 
been developed to meet the requirements of 
the telephone field. The illustration shows 
its construction. Each cell is upright by 
itself, its label clean and no chance of dam- 
age or short circuits. 
The box is corrugated 
fibre with egg-crate 
partitions and is bound 
with wire. No straw 
or excelsior used for 
packing. One man can 
handle a case of 50 
without assistance. 








When writing to French Battery Co., please mention TELEPHONY. 
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preferred stock and $39,000 in bonds out- 
standing. 

According to report, there will be no 
change in management or working force, 
under the new regime. 

Directors and Officers of Tri-State 
Company of St. Paul. 

At ‘a meeting of the board of directors 
of the Tri-State Telephone & Telegraph 
Co., St. Paul, Minn., Friday, June 25, 
C. B. Randall and George K. Gann were 
added to the board of directors. 

George W. was re-elected 
president and general manager. Mr. Ran- 
dall, secretary and general counsel, was 
made vice-president and general counsel; 


Robinson 


and Mr. Gann, general superintendent, 
was made vice-president in charge of 
operation. 

A. C. Cragg, general auditor, was 
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elected secretary and treasurer, and C. B. 
Hall, assistant secretary, takes on, in addi- 
tion, the duties of assistant treasurer. R. 
F. Wilder, commercial superintendent, 
was made general commercial manager. 

A dividend of 4% per cent on the out- 
standing common stock was declared, pay- 
able July 1. 


Kansas Company Sold to New 
Long Distance Co. 


The Southwest Long Distance Tele- 
phone & Telegraph Co., of Pratt, Kans., 
has purchased the Home Telephone Co., 
of Bucklin, and will take it over as soon 
as the sale is approved by the Kansas 
Public Utilities Commission. This pur- 
chase, it is said, gives the Pratt company 
all of the important exchanges of south- 
west Kansas. 
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City Approves Sale of Eastern 
Kentucky Telephone Co. 

The city council, of Pikeville, Ky., on 
June 15 gave approval to the sale of the 
Eastern Kentucky Telephone Co. to the 
Southern Bell Telephone & Telegraph Co. 
The sale does not become effective until 
passed on by the Kentucky Railroad Com- 
mission and the Interstate Commerce 
Commission. 

Prices in the Metal Markets. 

New York, June 28.—Copper—quiet ; 
electrolytic, spot, and futures, 137c. Tin— 
Irregular; spot, and nearby, $61.50; fu- 
tures, $61.00. Iron—Steady; No. 1 north- 
ern, $21.00@22.00; No. 2 northern, $19.50@ 
20.50; No. 2 southern, $21.00@22.00. Lead 
—Steady; spot, 8.25c. Zinc—Steady; East 
St. Louis spot and futures, 7.15@712%c. 
Antimony—Spot, 14.00c. 





What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Michigan Bell Suit Ordered to 
Federal Court. 

The state’s attempt to break in Michigan 
the alleged monopoly exercised by the 
American Telephone & Telegraph Co. 
through its connection with the Michigan 
Pell Telephone Co. must be fought in the 
federal court, the Michigan Supreme Court 
ruled on June 16. : 

Attorney General Andrew Dougherty 
recently started quo warranto proceedings 
against the Michigan company, charging 
misuse and non-use of its charter because 
of its subserviency to the A. T. & T. He 
charged the company is merely a_ blind 
behind which the parent company is oper- 
ating illegally in Michigan. 

Attorneys for the Michigan Bell asked 
that the case be removed to the federal 
court in Detroit because the attorney gen- 
eral’s charges constitute allegations of 
United States anti-trust 
therefore, the state court has 
Attorney General 
Dougherty opposed the motion, asserting 


violation of the 
laws and, 


no jurisdiction. 


the case is a criminal action governed by 
state laws. 

The victory for the telephone company 
makes the second time in recent months 
this company has gone to the federal court 
for settlement of its long-standing con- 
troversies with the state. An order issued 
by the state public utilities commission re- 
ducing telephone rates in Detroit was op- 
posed in the United States district court. 
No decision has been made. 

In granting the removal motion, the 
justices of the supreme bench held that 
civil nature and not a 
criminal prosecution, as Attorney General 
Dougherty contended. They held that 


this case is of a 


some of the allegations set forth by the 
attorney general do constitute violations 
of the federal anti-trust laws and that a 
removal to a United States court may be 
granted under such circumstances. 

“Obviously a case involves rights under 
federal laws and arises under them when 
it either in whole or in part depends upon 
them,” the court said. 

The case, which is being handled for 
the state by Thomas Green, assistant 
attorney general, is to test the right of the 
Michigan Bell Telephone Co. to continue 
operating in the state when, it is alleged, 
the A. T. & T. employs law-defying 
tactics. 

Higher Rates in New York City; 
Commission Approves Schedule. 

New rate schedules of the New York 
Telephone Co., designed to provide addi- 
tional annual revenues in New York City 
of $2,111,378 over the present rates, which 
now include a 10 per cent surcharge, were 
approved on June 23 by the New York 
Public 
July 1. 

The 10 per cent surcharge, allowed by 
the federal court in May, 1924, added 
about $7,000,000 a year to the rates fixed 
by the commission in 1923, to which is 
now added about $2,111,000 for return on 
investment, or $9,111,000 more than in 
1923, which, plus taxes, payments to the 
American Telephone & Telegraph Co. and 
uncollectable bills, brings to total advance 
in rates to $11,104,032. 


Sixty-nine per cent of the telephone sub- 





Service Commission, effective 


scribers in New York City have residence 
The 


service in. all 


individual resi- 
zones is advanced 


telephones. cost of 


dence 


from $3.85 to $4 a month; two-party lines 
in zones 2, 4 and 5, $3.30 to $3.50; unlim- 
ited, zones 4 and 5, $5.78 to $6.25; two- 
party, zones 4 and 5, $4.68 to $5.25; zones 
3, 6 and 10, $3.85 to $4.25; two-party, 
zones 3, 6 and 8, $3.30 to $3.75; four-party, 
zones 3, 6 and 10, $3.03 to $3.25. 

Business messages, individual, range in 
increases from $3.85 to $4.25, $4.40 to 
$4.75, $5.23 to $6 and from $4.13 to $5, 
according to the zones. There are also 
small increases for extension telephones, 
ranging from 10 to 20 cents, and increases 
of from 15 to 30 cents for various capaci- 
ties of intercommunicating stations. In- 
creases for private branch exchanges in 
all zones range from $2.75 to $3.50 for the 
cordless type to from $4.95 to $7 for the 
30-cord type; and from $6.60 to $9, 
$6.60 to $12, and $11 to $20 for the various 
cords up to the multiple type. 

Charles T. Russell, vice-president and 
general counsel of the telephone company, 
said that the new rates are unsatisfactory 
because they are still confiscatory. A new 
effort would be made at once, he said, to 
gain for the company a rate that would be 
adequate, and that as the first step a sup- 
plementary complaint would be filed with 
the federal statutory court. 

It is understood that the company will 
seek a surcharge sufficient to yield the 
aggregate demanded in the application filed 
with the court last December. Any sur- 
charge allowed by the court would run 
only until the special master, appointed in 
1924, reports upon the adequacy of the 
rates. The master’s report is not expected 


for at least six months. 
Plans for instituting this new litigation 
are already perfected. 


The 


papers are 
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Double Faced 
Cord Rack 


May be ordered 
with or without 
double swinging 
doors. Made also 
in single faced 
form with closed 
back and with or 
without doors. 


Cord Cabinet 


This 15” x 15” x 78” 
wire chief’s cabinet 
in green enamel, is 
furnished with sev- 
en cord hooks. 






Shop Bench 


Three sizes, 3, 6 
and 9ft. Shipped 
knocked down. 
Green enamel 
finish. 
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“Good and"Scrap 


A fixed divider separates this special wire box into 
two bins. The cover of one bin is marked ‘‘Good”’ ; 
the other ‘‘Scrap.’’ Finished, as is all Lyon Steel 
Storage Equipment in green baked enamel, this 
wire box is a mighty good and good looking solution 
to one more vexatious storage need. 


Time after time over many years Lyon Engineers 
have helped work out some satisfactory answer to 
a storage need peculiar to the telephone industry. 


This service with and to the industry has resulted 
in a popularity for Lyon Steel Equipment that ex- 
tends from coast to coast. A continued popularity 
is insured by constant attention to the needs of 
the industry and in answering them with products 
of good design and of unquestionable quality. 


In recent months a number of new specialized 
items have been added to the Lyon Line. Perhaps 
a knowledge of these additions would prove helpful 
to you. Write us. Draw upon our nation-wide 
experience. 


) Caeerprccucrs 


LYON METALLIC MANUFACTURING CO. 





AURORA - ILLINOIS 
BOSTON 161 Devonshire Street LOS ANGELES 337 S. Anderson Street 
CLEVELAND - 815 Superior Avenue, East CHICAGO 230 E. Ohio Street 
PITTSBURGH 437 Smithfield Street DETROIT 149-159 W. Fort Street 
ROCHESTER 61 South Avenue NEW YORK 342 Madison Avenue 
PHILADELPHIA 121 N. Broad Street SAN FRANCISCO 906 Hobart Building 


Authorized Agents in Other Principal Cities 
When writing to Lyon Metallic Mfg. Co., please mention TELEPHONY. 


o) 


Tu-dor Cabinet 
For safe storage. 
Size 36” x 18” x78”. 
Four shelves ad- 
justable on 1” 


centers. Three 


point locking 
device. 





Janitor’s Cabinet 


Two shelves, two 
bins, extra shelves 
if needed, adjust- 
able on 1)” cen- 
ters, equipped for 
locking. 





Wire Chief Ma- 
terial Cabinet 


Nine drawers and 
five shelves, occu- 
pying space only 
15’x15”. Finished 
in green baked 
enamel. Three 
keys and master 
keyed. 


uy 
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being prepared but will not be filed until 
the consent of the court has been first 
obtained. There is a disinclination on the 
company’s part to begin a new court fight 
too far in advance of the time when the 
court will be able to hear arguments upon 
it. For this reason the new proceeding 
imay begin within a few days or it may be 
delayed until the late summer or early fall. 

3esides asking for an 8 per cent return, 
the company will petition the court to 
restore to the rate base $39,796,000 as 
going value which the commission elimi- 
nated. If this is allowed, an 8 per cent 
return on it, it was explained, would add 
more than $3,000,000 to the increase. 


Commission Again Will Consider 
St. Louis Telephone Rates. 

Telephone rates in St. Louis, Mo., again 
will be taken up by the Missouri Public 
Service Commission at the completion of 
an audit now being made by the commis- 
sion’s accountants of the books of the St. 
Louis exchange of the Southwestern Bell 
Telephone Co. The audit was undertaken 
to determine the effect of a business rate 
increase granted in June, 1925, for a test 
period of 13 months. 

The test increase affected only business 
telephones, and it was estimated that the 
increase would produce $894,000 in addi- 
tional revenue annually. 





Lincoln, Neb., Company Files 
Same Toll Schedule as Bell. 


The Lincoln Telephone & Telegraph Co. 
has made application to the Nebraska 
State Railway Commission for authority 
to put into effect in the territory served 
by it the same schedule of toll charges re- 
cently asked for by the Northwestern 
Bell Telephone Co. and approved by the 
state body. This was made necessary by 
the fact that the two companies inter- 
change a great deal of their toll business, 
and much confusion would result in ap- 
portioning revenue and computing charges 
where have been jointly han- 
dled. 

The commission will compare the sched- 
ules with those of the Bell, and will give 


messages 


its approval, as soon as the checking up is 
The Lincoln company was reluc- 
tant to follow in the footsteps of the Bell 
company, as this will mean a reduction in 
revenues of about $25,000 a year. Gen- 
eral Manager John H. Agee hopes that 
the lower toll rates will induce the public 


done. 


to make a wider use of the service, and 
that some of the long distance messages 
now handled by the telegraph companies 
will ‘be diverted to 

The Bell, having higher exchanze 
than the Lincoln 
a better position to make the reduction in 
toll rates. 


the telephone com- 
panies. 
was in 


rates company, 


All of the various classes of calls and 
distances are included in the schedule filed. 
The rate 


service which ap- 


emergency 
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plied to messages carried between midnight 
and 4:30 a. m. will be cancelled, and the 
evening rates, which go into effect at 
8:30 p. m. will be both increased and re- 
duced. The minimum charge for an eve- 
ning message will be 35 cents instead of 
25 cents as at present. 

A reduction averaging 15 per cent will 
be given on all person-to-person calls, 
where the haul exceeds 72 miles, ranging 
from 5 cents on the shorter distances to 
55 cents at 400 miles and proportionately 
lower for distances above that. On sta- 
tion-to-station calls there are no changes 
for the shorter distances, but a 5-cent re- 
duction on distances over 95 miles. A re- 
duction is allowed on appointment and 
messenger charges where the message 
travels 80 miles or over, and _ report 
charges are cut a third on all distances 
above 34 miles. 


Hearing Resumed in Vermont In- 
vestigation of Bell Rates. 

The hearing relative to whether the in- 
creased rates that the New England Tel- 
ephone & Telegraph Co. put in effect last 
October shall remain as fixed by the 
company in Vermont was resumed June 
21, after a few months delay while Harry 
Barker, expert for the Vermont Public 
Service Commission, was getting his data 
together concerning the evidence that the 
state shall desire to present and was 
checking up the testimony that the tele- 
phone company officials had presented up 
tc and including the adjournment that 
occurred last December. 

The hearing opened with the presenta- 
tion of data by Frederick Moore, general 
auditor of the company who compared 
for the commission the estimates made by 
the company. 


Hearing Held on Sale and Financ- 
ing of Bloomfield (Neb.) Plant. 


The Nebraska State Railway Commis- 
sion heard the application on June 25 of 
FF, R. Beyschau, who is anxious to make 
the experiment of finding out if he can 
wrest a profit out of the operations of the 
Bloomfield Telephone Co., for permission 
te issue $60,000 of bonds. Mr. Beyschau 
has been conducting an exchange for some 
years in the smaller town of Wynot, in 
that section of the state. Bloomfield is the 
tewn which figured half a dozen years 
ago in the news because of the organized 
and successful boycott it used to prevent 
a legally-authorized schedule of rates to 
go into effect that averaged about 25 cents 
a month more than the old tariffs. 

At that time, the Bloomfield exchange 
was owned by the Union Telephone Co. of 
which J. E. Baggstrom, one 


Wausa, ot 7 
of the best-equipped telephone men in the 
state, at the head. Something like 
$20,000 was expended in modernizing the 
then an increased rate 


The people sent 


was 


exchange, and 


schedule was asked for. 
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delegations to protest, but they had no 
figures to show that the raise was not 
necessary. All they knew was that they 
were not going to pay any increase, no 
matter how much it was. The commis- 
sion nevertheless did its duty and au- 
thorized the increase. 

Over 600 telephones were involved in 
the boycott that followed, and the Union 
company, finally tiring of the matter, sold 
the exchange to the Bloomfield men, one 
of whom was manager there. They under- 
took to operate under the old schedule, 
but found it impossible to make any 
money. For the first two years the com- 
pany’s books were in the red, after pay- 
ing interest on the large amount of notes 
given the Union company in payment. One 
dropped out, and now J. H. Gessler, who 
vainly tried to earn a reasonable profit, 


desires to sell out, although his 1925 
showing was more favorable. 
Mr. Beyschau said that his contract 


with Mr. Gessler requires the latter to 
clear off all of the indebtedness on the 
property and turn it over clear to him 
tor the cash sum of $55,000. He pro- 
posed to sell the $60,000 bonds for $57,- 
000, the difference being the commission. 
After he had paid off Mr. Gessler he 
would have $2,000 working capital, which 
is to be supplemented by money he pro- 
posed to raise by mortgaging a farm, his 
Wynot exchange and some real estate he 
owns in Sioux City. 

The matter of rates did not enter into 
the hearing, which was restricted to the 
inquiry as to the matter of financing the 
proposition. Mr. Beyschau indicated his 
belief that he would be able to secure 
the sanction of patrons to increased rates 
if, after a full and fair tryout, he is able 
to show them that he should have them. 

The bonds he proposes to issue carry 6 
per cent, and the plan is to pay the inter- 
est only on these for five years, and for 
the remainder of the term to pay off $5,- 
G00 each year. At the end of the ten- 
year period he will fund the remaining 
$35,000. 

Increase; Revenues 
Equalling Income. 

The Petersburg Telephone Co. has ap- 
plied to the Nebraska State Railway Com- 
mission for authority to increase its rates. 
I+ now gets $1 a month for residence ser- 
vice, $1.50 for business service and 40 cents 
for switching. It desires to have power 
te make the business rate $2.25 a month 
and the residence charge $1.50. 

J. J. Carey, the manager, tells the com- 
mission that the present schedule is inade- 
quate for the financial needs of the com- 
pany, and that the point has been reached 
where more revenue is absolutely needed. 

The company is a small one, serving a 
little over 300 subscribers and switched 
stations, with an investment of nearly 
$7,000. Its expenses have been running 
around $2,500 a year, with revenues often 
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These poles will last 
twice as long as if 
they were untreated. 
That's what preser- 
vative treatment does. 











Vaccinated 
telephone poles | 


—an idea that is paying 
profits to pole users 


Veer prolongs human life and pole 
life. The injection of a special preservative 
applied at the ground line adds years to the 
usefulness of a pole from Graybar Electric. 

Treated poles are permanent poles and profit- 
able poles. Once they are in the ground they 
stay in. This helps not alone in saving forests 
but also in saving money for pole buyers. 

In encouraging pole preservation, Graybar 
Electric continues the work of the Western 
Electric Supply Department, to which Graybar 
is the successor in name and in 56 years of 
electrical experience. 


Tavba R 


ELECTRICAL SUPPLIES 
Successor to Wesfern Electric Supply Dept. 


Offices in 55 Principal Cities. Executive Offices: 100 East 42nd Street, New York | 
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not equalling that sum, there being a def- 
icit of nearly $400 for 1924. 


Asks Commission Ruling on Bills 
for Back-Due Charges. 

The Funk & Hayden Telephone Co. has 
filed a complaint with the Nebraska State 
Railway Commission against the North- 
western Bell Telephone Co., and has asked 
for a ruling as to its legal liability for the 
payment of back due surcharges. 

The company has an arrangement with 
the Northwestern Bell at Funk by which 
it pays 15 cents per telephone per month 
for being switched. During the years when 
the commission had permitted the Bell to 
make such a charge, it had collected 10 per 
cent more as a surcharge. 

Afterwards this was abandoned, and bills 
were rendered on the basis of the agreed 
charge. Recently, however, the Funk & 
Hayden company was billed for back sur- 
charges dating from the first of the year. 
It desires to know if it must pay these, 
and what authority exists for charging 
them at the present time. 

Denies Transfer of Seattle Fran- 
chise Case to Law Side. 

In the suit of the Pacific Telephone & 
Telegraph Co. vs. the city of Seattle, 
Wash., et al, to enjoin the city from taking 
possession of certain telephone properties 
held under city franchises, the city’s mo- 
tion to dismiss the case and transfer it to 
the law side of the court was denied by 
the district court of the western district of 
Washington, northern division, on June 7. 

The court took judicial notice that the 
city could not engage in the telephone 
business; that there is no concern capable 
of rendering efficient, or any, telephone 
service in the city; and that to qualify 
for such service would require an expendi- 
ture of large sums of money and much 
time in the placing of equipment; that the 
property in issue is an integral part of the 
telephone system of the plaintiff through- 
out the state and that to be deprived of its 
use would prevent efficient service and de- 
stroy the revenues not only local but long 
distance as well. 

The court held that the company had 
no adequate remedy at law and that the 
city could not delegate to the superintend- 
ent of utilities power to adjudicate title 
to property erected under different ordi- 
nances. 





Increase Allowed in Rural Rates 
As Return Was Insufficient. 
The Poynette Telephone Co., of Poyn- 
ette, was given authority by the Wis- 
consin Railroad Commission on June 21, 
to increase its rates for telephone service 

tc its rural subscribers as follows: 
Old rate New rate 
Rural service: 


Multi-party metallic 

ei, ee $1.20 $1.40 
Multi-party grounded 

RO eididcavants 1.05 1.20 
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New gross rates of 25 cents, in addi- 
tion to the foregoing net rates, were 
authorized, the difference being allowed 
as a discount for prompt payment of bills. 
The new rates were authorized to be 
made effective for the service rendered 
on and after July 1. 

The company operates an exchange in 
Poynette, serving approximately 400 com- 
pany-owned stations and 125 stations of 
the Dekorra Farmers Telephone Co. It 
also operates jointly with the Columbia 
County Telephone Co. an exchange at De 
Forest which serves approximately 220 
company-owned stations. The company 
also has a copper toll line from Token 
Creek to Portage. 

The book value of the property on De- 
cember 31, 1925, was shown to be $28,- 
946.35. This the commission used as 
the rate base and found that the com- 
pany was entitled to an allowance of $3,- 
770 per annum for depreciation and re- 
turn on the investment. During the year 
1925 the company actually earned $2,- 
878.96 for depreciation and. return or 
$890 less than the amount it was entitled 
to earn. 


Increase Allowed to Bring an 8 
Per Cent Return. 

On June 21, the Wisconsin Railroad 
Commission authorized the Wisconsin 
Telephone Co. to increase its monthly 
rates for telephone service at its Menom- 
onie exchange as follows: 

New rates, 
Old rates __ net 


One-party business ... $4.00 $4.25 
Two-party business ... 3.50 EW 
One-party residence Fa in 2.50 
Two-party residence .. 2.00 2.25 
Four-party residence... 1.75 2.00 
Rural service: 
Business unlimited 
within six miles 
from central office 2.00 3.00 
Residence unlimited 
within six miles 
from central office 2.00 2.00 
Additional charge for 
each mile or frac- 
tion beyond ..... 25 as 
Roadway service: 
Each service station, 
eee rer 62% 1.00 
Each service station, 
residence .... .... 62% 6214 
Joint user service...... 1.00 * 





*14Z one-party rate or P. B. X. trunk 
rate in each case to the nearest 25 cents. 


The new rates are authorized to be 
placed in effect for the service rendered 
on and after July 1. 

Book value of the property of the 
company at the Menomonie exchange 
amounts to $137,641.51 as of December 
31, 1925, which includes $7,093, as the 
prorate of the Milwaukee general invest- 
ment, and the commission used this value 
as the rate base for the purposes of this 
case. For the year ended December 31, 
1925, the company had a balance of rev- 
enue available for depreciation and re- 
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turn of $14,711.81, or 10.7 per cent of the 
book value. 

In order that the company might earn 
about 8 per cent return and set aside a 
sufficient amount for depreciation, the 
commission found that the company was 
entitled to an increase in revenue of ap- 
proximately $2,372 per annum. 


Summary of Commission Rulings 
and Schedule Hearings. 
CALIFORNIA. 

June 23: Pacific Telephone & Tele- 
graph Co. authorized to exercise a fran- 
chise granted it by the city of Modesto. 

June 24: Colusa County Telephone Co. 
authorized to place in effect rates for pub- 
lic pay-station service and the commission’s 


standard rules and regulations on and 
after July 1. 
FLorIDA. 
June 18: Peninsular Telephone Co. 


granted increase in rates in the Manatee 
section, which includes Bradentown, Palm- 
etto, Manatee, Ellenton, Oneco and other 
towns. 

ILLINOIs. 

June 9: Order approved extending un- 
til December 14, 1926, period of suspen- 
sion of the proposed rates for service in 
Woodland and vicinity, Iroquois county, 
stated in rate schedule Ill. C. C. 4 of the 
Woodland Telephone Co. 

June 9: Order approved extending un- 
til December 21, 1926, period of suspen- 
sion of the proposed rates for service in 
New Boston, Mercer county, stated in rate 
schedule Ill. C. C. 4 of the New Boston 
Telephone Co. 

June 9: Order approved extending un- 
til December 24, 1926, period of suspen- 
sion of the proposed rules for service in 
Cropsey, McLean county, stated in sched- 
ule Ill. C. C. 1, original sheet 3 of the 
Cropsey Telephone Co. 

June 9: Order approved suspending 
until October 25, 1926, proposed rates for 
telephone service in Ashley and vicinity, 
Washington county, stated in rate sched- 
ule Ill. C. C. 1, original sheet 3 of the 
Ashley Telephone & Telegraph Co. 

June 9: Order approved suspending 
until October 28, 1926, proposed rates for 
telephone service in Ava, Campbell Hill, 
Carbondale, Murphysboro and Willisville, 
stated in rate schedule supplement No. 1 
to Ill. C. C. 1, of the Illinois Southern 
Telephone Co. 

June 9: Order approved suspending 
until October 23, 1926, proposed rates for 
telephone toll service, stated in rate sched- 
ule Ill. C. C. 2 of the Wabash Valley 
Telephone Co. 

June 9: Order approved suspending 
until September 18, 1926, proposed rates 
for telephone service in Illiopolis, Sanga- 
mon county, stated in rate schedule IIl. 
C.-C. 4 of the Illiopolis Telephone Co. 

June 9: Upon the following schedule 
no action was taken: Layton Telephone 
Co. rate schedule Ill. C. C. 2 for rural 
telephone service near Rushville, effective 
August 7, 1926. 

June 29: Hearing before Commissioner 
Wright at Chicago on the application of 
the Woodland Telephone Co. for increase 
in rates in Woodland and vicinity, county 
of Iroquois, stated in rate schedule III. 
Cc. Ra. & 

June 30: Hearing before Commissioner 
Moynihan at Chicago on the complaint of 
Wm. R. Brand against Illinois Bell Tele- 
phone Co. as to service at his residence, 
7334 Ellwood Ave., Chicago, and setting 
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Insurance Specialists 


in Your Field — 


F® medical advice, you go to a doc- 
tor. For legal counsel, to a lawyer. 
Why not apply this principle in secur- 
ing insurance protection? 








We are specialists, and have been since 
1911, in writing insurance designed to 
meet the specific needs of telephone 
properties. Because we have specialized 
in this selected class, and by our ex- 
perience, we have notably lowered the 
cost of adequate coverage. That is why 
thousands of companies use our service 
year after year, knowing in advance 
that their confidence will be fully 











justified. 
MEMO: . : 
wed Wouldn’t you like to know this same 
. oe satisfaction and enjoy this same saving? 
TODAY! Let us explain in detail, without obli- 


gation. 


[PNTON TBLOCK&.C0 
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aside order as to guarantee and other 
rules and practices of the company. 

June 30: Hearing before Commissioner 
Trovillion at Chicago on complaint of 
Morrison Telephone Co. vs. Prophetstown 
Mutual Telephone Co. in regard to de- 
fendant company constructing and oper- 
ating a telephone utility in the village ‘f 
Lyndon, Whiteside county, and invad. .g 
the territory of complainant. 

July 1: Hearing before Chairman F. L. 
Smith in the case of Lawrence Greene- 
baum as receiver of the Flanders Hotel 
Building Corp. vs. Illinois Bell Telephone 
Co. on matter of the defendant demanding 
a service connection charge of $1,260 from 
corporation at its hotel in Chicago, in vio- 
lation of and contrary to the intent and 
purpose of the schedule of service connec- 
tion charges authorized and approved by 
the commission. 

INDIANA. 

May 14: The Illinois Bell Telephone 
Co. authorized to place in effect June 1 
its standard schedule of toll rates from 
certain points in Lake and Porter counties 
in which it operates to other points in 
Indiana. The basic schedule of rates will 
be the same as that now in effect by the 
Indiana Bell Telephone Co. for its terri- 
tory and authorized by an order approved 
August 11, 1923. 

June 15: Hearing held on application 
of the Connersville Telephone Co. for a 
general increase of 50 cents a month on 
all rural telephomes and an additional 25 
cents on telephones more than two miles 
outside of Connersville. The farm bureau 
opposed the petition, contending that the 
service is inadequate. 

KANSAS. 

May 28: The Southwest Long Dis- 

tance Telephone & Telegraph Co. author- 
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ized to issue and sell $22,500 of 7 per cent 
cumulative preferred stock. The proceeds 
are to be used to satisfy outstanding notes 
payable, given for the purchase and ac- 
quisition of the property of the Coldwater 
Telephone Co. and to reimburse the treas- 
ury for expenditures made therefrom for 
that purpose. The company was also 
authorized to issue and sell $9,000 of com- 
mon stock, the proceeds from the sale 
thereof to be used to reimburse the treas- 
ury for expenditures for additions and 
betterments made since January 1, 1921. 


MINNESOTA. 

July 9: Hearing on joint application of 
the Polk County Telephone Co., of Belt- 
rami, and the Garden Valley Telephone 
Co., of Erskine, asking that the Garden 
Valley Telephone Co. be permitted to take 
over the property and business of the Polk 
County Telephone Co.; and on the appli- 
cation of the Garden Valley Telephone Co. 
for authority to establish at Beltrami the 
same schedule of rates now in effect on 
the Garden Valley system, in event that 
proposed consolidation is effected. 

NEBRASKA. 

June 22: In the matter of the application 
of the Stanton Telephone Co. for authority 
to issue $10,000 additional stock; this ap- 
pearing reasonable and necessary for the 
purposes of the corporation, authority 
granted as requested. 

June 23: In the matter of the applica- 
tion of the Lincoln Telephone & Telegraph 
Co. for authority to charge gross and net 
rates at its exchanges at Western and 
Swanton, recently purchased; found to be 
reasonable and authority granted, to take 
effect on town patrons on August 1 and 
on rural lines October 1. 

June 24: Application filed by the North- 
western Bell Telephone Co. for permission 
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to close toll telephone station at Richfield. 

June 24: In the matter of the applica- 
tion of the Northwestern Bell Telephone 
Co. for permission to change its rules so 
as to provide for quarterly instead of 
annual billing of service station service; 
found to be reasonable and ordered that 
authority asked be granted, conditioned 
that a discount of 25 cents be allowed 
where advance payment for quarter is 
made during the first month thereof. 

June 25: Application of F. R. Beyschau 
for authority to issue $60,000 worth of 
bonds upon Bloomfield Telephone Co. 
plant in order to finance purchase heard 
by commission and taken under advise- 
ment. 

June 26: In the matter of the application 
of the Cortland Telephone Co: for author- 
ity to generally increase its rates; testi- 
mony taken and matter taken under 
advisement. 

June 26: Informal complaint of mer- 
chants against Sutherland Telephone Co. 
to determine if company can refuse to 
place telephone where desired by patron 
but to which company objects as suscep- 
tible to a too ready use by patron. 

July 16: Hearing at McCook application 
of the Beaver Valley Telephone Co. for 
authority to remove its exchange at 
Marion to Danbury, and there consolidate 
it with existing property. 

New York. 

June 23: New rate schedules for New 
York City approved. The new schedules, 
designed to provide additional annual reve- 
nues of $2,111,378 over the present rates, 
which now include a 10 per cent surcharge, 
are effective as of July 1. 

OuIOo. 

June 5: The Napoleon Felephone Co., 

a corporation organized in 1926, authorized 


PUBLICATION BUSINESS 


Telegraph and Telephone Age. 


Business consists of publi- 


cation of semi-monthly magazine on Telegraph, Telephony and 


Radio. 


Kindred books and instruments. Successfully operated in 


New York City past 43 years will now be sold to settle Estate. 
Savings Investment & Trust Company of East Orange, N. J.,Executors 





nating buyers. 


Standard Underground 
Cable Co. 


Pittsburgh, Pa. 






HIS name applied to tele- 
phone wires and cables means 
what ‘Sterling’ does when ap- 

‘plied to silver—a guarantee of 
quality recognized by all discrimi- 
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A Valuable Book for a Small Price 


A practical and explicit work on many 
problems of the magneto exchange. 


THE INSPECTOR and THE TROUBLEMAN 


by Stanley R. Edwards and A. E. Dobbs 


embodies an extensive explanation in plain Eng- 
lish of magneto exchanges, line construction, 
telephone troubles, and the theory of electricity 
as applied to telephony, with diagrams and ilus- 
trations to make clear the various points. 
man in the small exchange will find this book 
especially valuable. 


Celephony Bublishing Corporation 


608 S. Dearborn Street 


The 


Paper Bound—60c 


Chicago, Illinois 
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The Cope Quick Coupling 
Conduit Rod is outstanding 
for its many salient features. 
It is designed for strength, 
durability and quick instal- 
lation. It will not come un- 
coupled in the duct. 

Cope Cable Racks likewise are made to 

stand severest test that can be given them. 

They are quickly installed. 


y Write for catalog today. 


y T. J. COPE 


Y Underground Electrical Equipment 
/ 
>> 


Chicago Office 2112-2114 Sansom St. 
Mller fllixaryy 
N@LosT MoT >) ane 
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The Holtzer-Cabot 
Magneto-Ringing Motor-Generator 


Frees you from the necessity of battery test- 
ing and contact adjustments ; 


Saves the money that must otherwise be spent 
for battery renewals ; 


Cuts out the necessity of hand ringing, with 
its retardation of service; 


Insures a uniform ringing current, obviating 
the complaint of subscribers that their “bells 
do not ring satisfactorily.” 


The Holtzer-Cabot Electric Co. 


125 Amory St., 6161 So. State St., 
Boston, Mass. Chicago, Ill. 
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Your Last Chance 


on this 
Big 
Bargain 









HOME STUDY 
COURSE 


IN 
TELEPHONY 





It costs 
you 
nothing 
to see 
these great 
telephone books 


This is the last chance 
telephone library 
Mitchell's 
PHONY—a 


you will have 
bargain that you will not 
well-known PRINCIPLES AND 
set of books being used by 


to get 


a special combination 
want to miss. 
PRACTICE 
telephone 


OF 
men everywhere 


TELE 


and Heath's handy writing guide, TELEPHONE CIRCUIT DIA- 
porn a a special low combination price—on generous 
4 >¢ IoOnt nly AV ‘ s ‘ + . tewilaga 7pPpreEr 
EXAMINATION Fag ey ae a ae Se 
It’s an offer made only once in a great while—don't miss it! 
a ph cael weno books place thousands of facts at your service 
- aton Use Every side of the telephone business receives com- 
P ; attention. Everything the expert has known is given—and 
given in such a practical manner that you can read it quickly and 


understand it without any trouble at all 


Six practical books every telephone man needs 
Heath’s TELEPHONE CIRCUIT 





oe : — ; DIAGRAMS is a practical working 
oy neh none siving a careful and detailed description of the circuits 
they work Fog plain and accurate explanations of how 
oe aaa Hs DOO brings together in a handy, convenient form 
“4 pr ciples of telephone circuits, both Local Battery and Commo 
gattery, as used today. , | 


Examine them free—then decide 


Fill in and mail the attached 


coupon 
will send you the 


«entire 


and we 


















set of six volumes 


- ten days’ Free Examination. We take ! 
a _the risk, pay all the charges. You sd 
assume no obligation you pay 


nothing unless you decide to 
keep the books. Then $1.50 
in ten days and the bal- 
ance at the rate of $2 

a month. Send the 
coupon NOW 
and see the 
books for 
yourself. 
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FREE EXAMINATION COUPO 











McGraw-Hill Book Co., Inc., 370 Seventh Ave., New York 


Firm or Employe 


Occupation ‘ 
Tel. 7-! 


Lessee eee eee eee eee wee eee eee eee 


' 
1 Send me for ten days’ free examination, all charges prepa i 
i Mitchells Principles and Practice of Telephony i 
i (five volumes) and 1 
1 Heath’s Telephone Circuit Diagrams i 
| I agree to send $1.50 in ten days and $2.00 monthly until t | 
g spe ial price of $13.50 is paid, if I decide to keep the books. g 
i If not wanted, I will write you for shipping instructions i 
t Name 1 
i Home Address , 
§ City and State | 
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Member W. S. E. 
1411 South Park Ave. Springfield, Ill. 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 








CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 











During recent years 
I have been privileged 
to appraise Telephone 
Exchanges all over 
the United States. 
The list totals 520. 
Would you _ like to 
avail yourself of my 
services? 


903-4 Lemcke Building 
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INDIANAPOLIS 








ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing. 


Telephone Bldg. Kansas City, Mo. 








W. H. CRUMB 


Telephone Engineer 
9 South Clinton St. Chicago 








TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bldg. Indianapolis, Ind. 
Exclusive Telephone Accountants 








J.G. WRAY & CO. 
Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 


Financial Investigations, Organization, 
and Operation of Telephone Companies. 
J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 
1217 First National Bank Bldg., Chicago 











LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 
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to issue at a declared value of $92.50 per 
share, 1,400 shares of its common capital 
stock of no par value, and $100,000 of 6 
per cent preferred capital stock at the par 
value thereof and deliver it to the 
Napoleon Telephone Co., a corporation 
organized in 1912. This sum to be the 
agreed full payment for all of the prop- 
erty, rights and assets of the latter com- 
pany, but subject to the lien of a mort- 


gage securing $50,000 of outstanding 
bonds. The Napoleon Telephone Co., in- 


corporated in 1912, was authorized to 
accept the capital stock and hold it until 
such time as its remaining assets should 
be distributed. 

June 7: The Lorain County Telephone 
Co., authorized to issue common capital 
stock of the par value of $60,400, and 6 
per cent preferred capital stock of the par 
value of $180,000 and sell it at not less 
than par; $68,697.58 of the proceeds from 
the sale are to be used to reimburse the 
company’s treasury for uncapitalized capi- 
tal expenditures made therefrom prior to 
December 31, 1925; the remaining proceeds 
are to be applied toward the payment of 
proposed additions, extensions and 
facilities to be made subsequent to January 
1, 1926. 

June 7: The Kenton Telephone Co., a 
corporation organized in 1898, was author- 
ized to transfer all of its property to a 
new corporation of the same name, organ- 
ized in 1925, for a _ consideration of 
$426,200, and the latter was authorized to 
issue its capital stock of the par value of 
$426,200 and deliver it to the old company 
in full payment for all the property, rights 
and assets transferred, and to assume the 
liabilities of the old company. 


. VERMONT. 
June 21: Hearing resumed on applica- , 
tion of the New England Telephone & 


Telegraph Co. for increased rates. 
VIRGINIA, 

June 30: Hearing resumed on the appli- 
cation of the Chesapeake & Potomac Tele- 
phone Co., of Virginia, for increased rates. 
The case began before the commission 
November 24, 1925, and has been resumed 
at intervals. Adjournment was_ taken 
March 13 for the commission to check up 
on the evidence presented by the company. 

WISCONSIN. 

June 21: Wisconsin Telephone Co. 
authorized to increase rates at its Menomo- 
nie and Wrightstown exchanges. 

June 21: Poynette Telephone Co., of 
Poynette, authorized to increase its rates 
for service to rural subscribers. 

June 21: Application of Eau Galle Tele- 
phone Co. for increased rates denied. Com- 
mission found company‘s accounting rec- 
ords inadequate and estimated normal 
operating results based upon present rates 
and operating conditions during 1925. This 
estimate showed a return on investment of 
2.36 per cent on the estimated fair value 
of the property. In view of the inadequate 
accounting records and that the return of 
2.36 per cent is based upon an estimate, 
the commission refused to authorize an 
increased rate. The company may apply 
again when a proper set of accounting 
records has been installed and it can show 
actual operating results over a period of 
from eight to twelve months. 

July 6: Hearing at Madison on the 
application of the Rock County Farmers’ 
Telephone Co. of Janesville for authority 
to increase its rates beyond the six-mile 
limit from the city of Janesville. U-3418. 

July 8: Hearing at Madison on the ap- 
plication of the Ozaukee - Washington 
Telephone Co. for authority to dissolve its 
corporation. U-3412. 


Mentioning TELEPHONY gives your inquiry tone. 
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S&S Times Faster. 


“Typewriters’’ Names, A d- 
dresses and rateson_ bilis 
500 to 1000anhour. FREE 
TRIAL. Easy Terms 


Hadsessogteph 


906 W. Van Boren St. Chicago, iil. 








ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to best 
serve Telephone Companies. 


HERDRICH AND BOGGS 


ified Public Accountants 


1014 Pte ow Bank Bldg., Indianapolis, Ind. 








HARRY N. FARIS 


Telephone Consultant 
Service Investigations Rebuilding Programs 
Rate Studies and Fundamental Plant Plans 
Allied Accounting Service 


300 North Cedar St. Abilene, Kans. 








GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering 
Rate Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports. 


COLUMBUS - OHIO 








BRUCE V. HILL 


Telephone Engineer 


Construction — Maintenance—Transmission— 
Inductive Interference—Special Studies 
Member W. S. E. 

Fellow Amer. Physical Soc. 


1331 Monadnock Blk. Chicago 








ACCOUNTING 


Telephone System & Accounting Co. 
308 Terrninal Trust Building 
Kansas City, Mo. 

W. J. MAROLD, President 


” 

















WANTED TO BUY 





WANTED—Small lot, used Western 
Electric terminal and protector equip- 
ment, No. 7-D fuse rack with No. 17-A 
carbon strip preferred, must be good 
condition and cheap. Richards Tele- 
phone Company, Richards, Missouri. 








HELP WANTED 





WANTED — Combination manager 
and superintendent to take complete 
charge of telephone exchange of 1600 
stations. Mlust show results accom- 
plished during past 5 years. Full par- 
ticulars and salary expected in first let- 
ter. Address 6617, care of TELE- 


PHONY. 





